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Some call it grooming, we call it artistry.

Early in your career it was all about getting it right. It still is, but now you approach
your client as you would a canvas. You choose only the best tools that provide the
performance and control needed to create a show-winning result. That's why you
select Andis® tools, like the Pulse lon cordless clipper now available in an assortment
of colors. This powerful, Lithium-lon, rechargeable clipper with a 5-in-1 adjustable
blade available makes it easy to be inspired. And all Andis clippers come with the
power and blade quality you expect from an industry leader. Go ahead, take a bow
and claim your place among the Masters.
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Become a
PetSmart Groomer

PetSmart, America’s leader in grooming
services, needs qualified associates. Work in
a professional environment that uses the most
up-to-date equipment to provide safety and
comfort for pets in our care.

PetSmart groomers receive full-time
benefits*, including:

e Health, dental and vision

* 401(k) with company match
e Company-paid training '3
* Tuition reimbursement \ .
e Paid vacation, holidays and sick days
* Generous store discounts

* Advancement opportunities

* Cell-phone service discounts

* Many company-provided supplies

We're also accepting applications for:
e Salon Managers

* Professional Bathers

¢ Pet Trainers

Not a groomer yet? Enroll in our Certified
Grooming Academy, which you could
complete within six months. You'll enjoy
competitive salaries and great benefits,
including commission and tips!

Apply at petsmartjobs.com

* Ask about eligibility requirements.

@)

®

We love to see healthy, happy pets.™

Equal opportunity employer m/f/d/v. PetSmart is a drug-free workplace. \_ - . o
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BEFORE THEY GO OUT Tulls's’l'J

SHAHPOO &

FLEA BITE SHAMPOO
A natural citrus Knock-Out! Stops itching problems
fast. The widest range of relief available. A triple-action
formula includes ingredients that soothe skin on contact.

FLEA BITE SPRAY
Natural 24 hour protection. The safety of citrus power.
Contains effective ingredients to stop itching and

) VAL | q )r 5{3
moisturizers to soothe irritation. o S M{ﬁ"
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\_ BY BONNIE WONDERS-TRENT
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hose of us who have been grooming for into a cage to wait patiently until I was done

more than a couple years have had our working for the day. In fact, she was a little
share of customers who drop their dogs too patient, as she never uttered a peep all
off and forget to pick them up. In fact, day. Even when I was done and cleaning up,
I even left my own dog at the shop she never stirred.

years ago. Thank God it was my OWN I drove 11 miles home and was turning

shop. Yes, I will admit that I brought her  into the driveway when I looked into my

in with me, groomed her, and put her rear view mirror and announced to her that

Groomer to Groomer « Vol 32 Ed 6 « June 2013
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I’'m a Groomer

| can’t ufford o wait for the supplies
| heed. | rely on PetEdge for fast, low-cost
shipping on over 17,000 products at

gudranteed lowest prices. I'G
‘\ \

-

Shipping

G(ge!b |t now' Get it for less!
PetElg e $B99

Every Day
MENT'UN DEPT 637 FUH A FREE CATAL[]G i. On orders of 150 or more.
SHOP PETEDGE.COM | CALL 800-PETEDGE FREE SHIPPING

on orders of 550 or more!

Some exclusions apply.

SEE MORE SOLUTIONS AT PETEDGE.COM/GROOMER_SOLUTIONS fimes o egon.
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Let me say, though, I had one MAD standard

poodle. For days after that, she would have

nothing to do with me. When I would try to get

her to buddy up to me on the couch, I swear all

[ saw her do was whip me the “doggy dew claw.”

we were “home.” Well, at least one of
us was home. It immediately came to
me what [ had done, and I called my
husband, who was still at work.

“Do you have a key to the shop?” I
asked him in a panic.

“Yes, why?” he responded.

“I left Katrina there. Run in and
get her,” I told him. “Do it NOW,” I
added.

“Why did you leave her there?” he
asked in true husband fashion.

“Because I'm stupid,” was my quick

reply. He was only a mile or so away
from there, so she didn’t have to wait
much longer.

Let me say, though, [ had one
MAD standard poodle. For days after
that, she would have nothing to do
with me. When [ would try to get her
to buddy up to me on the couch, I
swear all I saw her do was whip me the
“doggy dew claw.” Rightly so, she had
really gotten insulted. From that day
on, however, Katrina would start car-

rying on like a maniac the minute the

last customer left so that she wouldn’t
be left behind. It never happened
again. All this occurred when I was
only in my thirties, so my memory in
my old age isn’t looking too promising.

Yesterday I had one of those days
that made me flash back to that event
of years ago. A regular customer,
“Henry,” brought in his mini Poodle
for his 9:00 appointment. He also has
a Boxer that he was dropping off when
he would pick up the Poodle. Promptly
at 10:00, Henry arrived to exchange
dogs with me. Bear in mind that Henry
is in his 70s and is as hard of hearing
as they come. So is his wife.

I did the Boxer and put her into a
cage to wait for Henry to pick her up
at 11:00. At 10:55, the boxer started
barking. Eleven o’clock came and
went... So did the next hour and the
next one after that. The entire time
this dog barked, howled, scratched
at the cage door, and generally was

FULFILL

INNOVATIVE DOG DRYERS DESIGNED FOR THE PROFESSIONAL GROOMER

www.dogshammy.com
(800) 367-0641
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Introducing

Starter Kit

il
Only $29.99 ﬁg h

Kit Contains:

1-0.33 0z. Baby Boy Cologne Pen 1-0.33 oz. Tropical Forest Cologne Pen 1-2.2 0z. French Wild Raspberry Shampoo
1-0.33 oz. Baby Girl Cologne Pen 1-0.33 0z. Cool Dog K-9 Kiwi Cologne Pen  1-2.2 oz. Jamaican Grapefruit Shampoo

1-0.33 0z. Clean Scent Cologne Pen 1-11.6 oz. Pet Silk Leave-In Conditioner 1-2.2 0z. Hawaiian Plumeria Shampoo

1-0.33 oz. Cucumber Melon Cologne Pen 1-16 oz. Tea Tree Shampoo 1-2.2 oz. Mediterranean Pomegranate Shampoo
1-0.33 oz. French Vanilla Cologne Pen 1-16 0z. Conditioning Silk Shampoo 1-Green Tote Bag

1-0.33 oz. Island Breeze Cologne Pen 1-16 oz. Conditioning Silk Rinse 1-Pet Silk Brochure

1-0.33 0z. Rain Forest Cologne Pen 1-2.2 0z. Liquid Silk Serum 1-Pet Silk Window Decal

a $100 retail value
caltoordert  FREE shipping!

1.800.619.1333 « www.petsilk.com « follow us 3 15 @@

READER SERVICE CARD #10062
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throwing a fit. I tried letting her loose ~ grooming were getting stressed also.

in the cage room, which didn’t work, as  Finally at almost 3:00, I got an answer
she immediately began digging at the at his house.
door. There was no other option that I “Henry, it’s Bonnie. Did you forget
could see. about Pup?” I asked over the roaring of
his TV in the background. “You need to

come get her now. She’s been barking

[ kept calling Henry’s house,
beginning at 11:30, and there was no
non-stop for four hours,” I added.

“No, she’s not here,” he said.

“I know. She’s with me at the

answer for several hours. I was going
nuts listening to this dog carry on,
and the other dogs that were there for

Governor

INSURANCE AGENCY, INC.>7

P.O. Box 770 Vienna, OH 44473

Serving the Pet Industry Since 1986

GovernorIns.com

® Pet Grooming
® Mobile Grooming
® Kennel/Pet Daycare

® Trainers
® Auto & Home

Let our Experience, Dedication and Commitment

o
Lo a0

to the Pet Industry Work for You!

® 5 Licensed Agents with decades of Specialized
Pet Industry Insurance experience!

® Sponsored and attended 100’s of Pet Industry
Tradeshows and Seminars...Monitoring and
Responding to the ever changing needs of
the Pet Industry.
® Proud history of providing customized Insurance
coverage to1000’s of Pet Industry Businesses.

“A Nationwide Team...With HomeTown Service”

“The Governor Insurance Pet Industry Staff”

goé,&@m/, ﬂééet/, Christina ds Lauren

1-877-738-4766 ® 330-539-9999

Since 1947
info@Governorins.com
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grooming shop. This is Bonnie at Won-
ders Sassy Pup,” I said again as loudly as
I could without actually yelling.

“Huh?” was his only response.

I repeated myself. “No, she took the
other car to get cleaned up. I don’t
know when she’ll be back. You know
how she is, and I know she’s some-
where shooting the breeze with some
old lady about somethin’,” he said.

“No, not Shirley. Your dog, Pup. You
dropped her off for grooming this morn-
ing, and she’s still here,” I told him.

“Who?” he asked.

“Pup!” (Now I was yelling.)

“Let me turn the TV down. I can’t
hear you too good,” he said. Henry turned
down the TV and got back on the
phone. “Now who is this and what do
youwant?” he asked. “I can hardly hear
you. There’s a dog barking somewhere,”
he added.

“YES! That’s your dog, Pup. You

Groomer To

Qroomel‘

ONLINE

“The Grooming Industry’s
Business-Building Magazine”

Read Back Issues, Connect with
Others and More at
www.groomertogroomer.com

READER SERVICE CARD #10063
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A Groomer’s
Best Friend

For 28 years, groomers like you have relied

on Metro® Air Force® dryers to deliver quality
service. Our full line of American-made dryers are
powerful, user-friendly, long-lasting and backed
by nearly 75 years of industry experience.

‘h: ' ' Dov\.-e Your CL(@V\‘E’S
% Aeserve the vest?

| mETRO §

Deliberately made better in the USA®

e Durable all-steel construction
e Cuts drying time by 75%
e Promotes healthy skin and coat

e Variable speed control for grooming

all dogs, big and small
Model B-3V

B rorseiesosowl . DOGDRYER.COM | 1.800.822.1602

The configuration and coloring of the Air Force® Blaster® is a US Registered trademark of Metropolitan Vacuum Cleaner Company, Inc.

READER SERVICE CARD #10064



left her here this morning for groom-
ing, and I think you forgot to pick her

1”

up!
get through to him.

I said, relieved to finally be able to

“Oh, the wife was supposed
to come get her, and I don’t know
where she is. She took the car to get
cleaned...” He repeated the previous
story. “T'll get the other car and come
in for her right now,” he said.

“I'd really appreciate it if you could
get here soon,” I said. I could feel my
eyes bugging out like a Bulldog’s.

It was almost 4:00 when he
showed up. “T'd have called the wife,
but she doesn’t have a cell phone. I
don’t know where she is now, but I
know she’s yakkin’ at somebody. She
never knows when to shut up,” Henry
said. “She took the car to get cleaned,”
he added.

“Yes, you mentioned that,” I remind-
ed him as I handed him his dog’s leash.

“Okay. Thanks, Buddy,” Henry said

GO WITH THE BEST! (B

Walk-Through Bathing Tub

"5 Like us on Facebook to be alerted

to our bi-monthly specials!

www.facebook.com/groomers.best
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as he opened the door. Why he always
calls me Buddy, I don’t know. He gives
me a gender complex sometimes when
he does that. At any rate, the dog was
gone, and once again there was peace
in the valley. My head was thump-

ing from all the barking, and I popped
a couple aspirins.

Almost 20 minutes went by, and
in came Shirley’s daughter, who is
about 50 years old. “I'm sorry we're
so late. I'm here to get Pup,” she said
excitedly.

“Your dad just picked her up about
20 minutes ago. Did you forget about
her?” T asked.

“No, no. We went out to the Vo-
Tech school to get the car cleaned, and
when they were done, the teacher was
driving the car out to us and noticed
that my cigarettes were gone. One of
the kids stole them, and they had to do
an investigation,” she explained.

“You are kidding me, aren’t you?”

READER SERVICE CARD #10065

GroomertoGroomer.com

Made to order. Right or left plumbing.

I asked.

“Not one bit,” she said. “The
teacher drives your car into their
shop. When he drove it back out,
he saw they were gone. I told him
just forget about it, and he said he
couldn’t. They had to take each of
those kids into the office and ques-
tion every one of them about it. We
were there for four hours!” she ex-
claimed. “I'm so sorry,” she said.

“I'm surprised you were able to
get a hold of my dad. He turns on his
shows at 11:00 and has the television
on so loud that you can’t hear yourself
think. 'm surprised he even heard the
phone ring. Not to mention that he’s
getting forgetful as heck. I can’t tell
you how many times he’s forgotten my
mom at the hairdresser’s,” she said.

I smiled, thinking back to Ka-
trina. “It happens to the best of us,” I

ubs

said grinning. $<

tub for bathing pets.
It will never rust!

Standard
Bathing Tub

Brandon, SD 57005

customerserwce@groomersbest com

GYOomel’ s Best

Call us @ (605) 582-3013 | groomersbest.com


mailto:customerservice@groomersbest.com
http://www.facebook.com/groomers.best

QUADRAUFED PUT CART

Contact us for FREE SAMPLES of our products.

Our natural products are innovatively designed to meet the special needs required
by the professional pet groomer. An example 1s the use of the extract of the Mojave
Yucca plant in select shampoos that offer tearless and instant elimination of fleas
and ticks. Another feature of the Mojave Yucca that we maximize 1s Yucca’s
ability to cause the body to create its own cortisone, naturally and safely alleviating
skin-related problems, such as “hot spots,” itching and dermatitis .

ORDER YOUR FREE 16 OZ. SAMPLES
of our Yucca shampoos and other outstanding products

ONLINE NOW AT:

http://quadrupedpetcare.com/sample_request_adam.php
or by telephone at: 1-800-638-1135

* AVAILABLE TO VERIFIABLE PET INDUSTRY PROFESSIONALS ONLY

www.quadrupedpetcare.com

READER SERVICE CARD #10066
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JAPANESE
FREESTILE

GROOMING DEBUTS AT

Fot (Quest

% by Kathy Hosler &

IRINA PINKUSEVICH

Groomer to Groomer « Vol 32 Ed 6 « June 2013

t’s new! It’s exciting! It’s super
cute! What is it? It’s the hot-

test new trend in pet groom-

ing — Japanese Freestyle groom-
ing, and Irina “Pina” Pinkusevich
is sharing what it’s all about in her
four-hour seminar at PetQuest in
Ohio on Thursday, June 20th.

“Plain and simple, it’s a com-
pletely different style of groom-
ing,” says Pina. “This is the first
seminar about it in the United
States. I will be demonstrating
the new style and showing the
techniques it requires.”

Pina traveled to Japan twice
to study the fine points of this

GroomertoGroomer.com

style of grooming and has even

judged Japanese Freestyle groom-
ing competitions in Japan. “It’s
purely pet grooming but a different
style,” says an upbeat Pina. “It’s for
groomers who want to separate
themselves from the shop around
the corner.”

There are several theories
about how this trend started, but
everyone agrees that the panda was
the inspiration for Japanese Free-
style. “It’s all about cuteness, it’s all
about round, and it’s all about look-
ing like a panda,” says Pina. “There
must be hair on the bridge of the
nose and bell-bottomed legs. The
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rest of the body length is fairly short
and low maintenance.”

Japanese Freestyle grooming is
not just for Poodles. Any breed you
groom can sport the unique look.
Schnauzers, Yorkies, Maltese, mixed
breeds, and more can all be put into
these adorable trims. In her seminar,
Pina will show how this trend can be
adapted to any dog, and she will show
you how to put balance in every Japa-
nese Freestyle groom you do.

“Iwill be demonstrating on two
separate dogs during the seminar,”
says Pina. “I will work on a curly coat
and a drop coat so that everyone can
see both coats done in the same style.”

Pina will demonstrate the tech-
niques needed to achieve this de-

lightful look. She will talk about the
importance of prep work, especially in
the head and face area. She will have
handouts with the history, the trends,
and lots of pictures.

She will also explain the unique
variations that can be done with Japa-
nese Freestyle grooming.

“You can use a curling iron on the
ears and tail to create spiral curls,” says
Pina. “Or the ears can be teased up to
make them look more like a panda.

A very popular trend in Japanese
Freestyle grooming is to add color to
their ears, tail, and sometimes the feet
to highlight the points. Permanent or
temporary colors can be used.

In this must-see seminar, Pina
will tell you how to introduce Japanese

Want to Be a Top Groomer?

Then put our eerdence to work for you!
www.Learn2GroomDogs.com
We have hundreds of “How To" grooming videos

= o

[hancll
[eman
—and many, many more

top groamers can be your
personal coaches!

Whether you are g beginner, an experienced veteran,
compatition stylist or Just starting out in your new caresr,

we can help you create raving fans while

from the top professionals in the industry.

| 4 d
Hindpsey 857 = 3
frera Tina" Pk

ek With

making more money in less time!
Join Today! . smmisvacit s mns "

compiter, laptop, notebook, smariphone or tablet!

Learn’) GroomDogs.Con

READER SERVICE CARD #10068

Freestyling to your clients and how
you can incorporate it in your everyday
grooming. And she will explain why
you should charge more for this style
of grooming.

“Customers really like it,” says
Pina. “The style is extremely cute, and
cuteness is what most of our clients
are looking for!”

Come to this first-ever Japanese
Freestyle seminar on Thursday, June
20 from 1 to 5 p.m. and learn how to
perfect these adorable clips. Give your

customers something to rave about. $<

REGISTER ONLINE!

www.POGROOM.com

Find uson

facebook

www.facebook.com/
groomertogroomermagazine

Groomer to Groomer Magazine

The Official Sponsor of
Top-Quality Grooming!

N
§ | Professional Groomers like this.

Find us online at

groomertogroomer.com

Read the magazine online FREE! www.GroomertoGroomer.com
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Introducing the Next Generation of Grooming Tubs

Our Hydraulic Bathing Tub solves the problem of loading heavy dogs.

DIRECT

ANIMAL PRODUCTS I

A Division of TriStar Metals, Inc

Products built with YOU in mind.

READER SERVICE CARD #10069

You are the most important part of
your business and we believe your
equipment should do the heavy
lifting for you.

Call us for a FREE Catalog 877.459.7827
www.directanimal.com

Grooming | Boarding | Animal Sheltering


http://www.directanimal.com
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WHY THE
DEAF DOG

BARKS

osco, the Great Dane puppy,
doesn’t listen to his owner.

No amount of yelling or
pleading can get him to respond to a
single command. The reason for Bosco’s
seeming indifference is simple. It’s not
that he doesn’t want to listen to his
owner; it’s because he can’t hear. Bosco
was born deaf.

Congenital deafness is not an un-
common problem for purebred dogs.
Dalmatians, Boston Terriers, Cattle
Dogs, Collies, Bull Terriers, and Shel-
ties are just a few of the breeds that
are known for this condition. While
truly responsible breeders take every
precaution to ensure the creation
of healthy dogs, many dogs are the

Groomer to Groomer « Vol 32 Ed 6 « June 2013

result of random breeding. For the
person seeking to buy or adopt a pet,
failing to check for deafness can cause
unexpected hardships and may ulti-
mately end the relationship. I recently
bought a Cattle Dog pup whose entire
litter was checked for hearing prior to
my purchase.

If a breeder is specifically con-
cerned with this problem, it is common
to test for deafness by making a loud
noise and then observing the litter’s
reactions. While this may seem to be a
foolproof method, there are inherent
weaknesses to this casual examination.
Dropping a large book may convince
you that Fido actually heard a sound.
In reality, he may have felt the vibra-

GroomertoGroomer.com

BEHAVIOR |CLIPS &=

' r
by Gary Wilkes '.L ﬂ

tion of the floor. Banging pots and
pans together may also prove futile. A
puppy that has spent its life devoid of
sound often learns to scan constantly
for visual cues. If the puppy perceives
a subtle change in ambient light as you
wave your pot and pan around, seeing
shadows or movement in its peripheral
vision may defeat the loud noise test.
The best way to check hearing is
obviously with a neurological test.
However, a behavioral test can be per-
formed on the spot if you have a few
minutes. The goal is to select a noise
that the pups are unlikely to recognize
and associate it with a pleasant con-
sequence. A whistle or training clicker
will work perfectly. To start the test,
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\‘\ Model 531
Model 731

Model 831

® Quality you can trust
@ Patented technology

@ Ergonomically designed
W '. Less wrist pain Super Light from 9 oz.

® Keeps Blades Sharp Longer
@ Quiet

@ Economically priced

‘ w ® 2 Speed or Variable Speed
THE KING OF CLIPPERS gt o ' 2’200 - 10’000 SPM

s @ Uses all snap on style blades

stocking oF
Faubeinctcomi(B00)I5IEIB55!

READER SERVICE CARD #10070




20

One of the first problems you will encounter is

simple housetraining. Most people understand

that you should take the puppy to the appropriate

area and then praise him for correct elimination.

Hmmm... Now how are you going to do that?

take one of the pups to a relatively
quiet room. Blow the whistle loudly. If
the dog jumps out of his skin, he prob-
ably heard it. If there is no reaction,
switch tools and click the clicker. Then
give the pup a treat. It doesn’t mat-

ter if the pup sees you use the clicker.
After about 20 repetitions, put the pup
back with the litter.

Now return the puppy to the quiet
room and have an assistant waiting
with the clicker. Let the puppy investi-
gate the room for a minute or so, and

SAVE UP TO 50% ON SHAMPOO
Make the bathing process easier and quicker
while drastically reducing strain and fatigue!

COSMOS BATHING SYSTEMS has been helping
groomers and bathers for over 25 years!

C

COSMOS
BATHING SYSTEMS

fave flime - fAVE WALRD - s5ave money

then get the pup to focus on you with
a hand motion. Make sure that you
keep the pup’s attention away from
your assistant. You can even have the
assistant sitting facing the wall. Just
make sure the pup cannot see the hand
that clicks the clicker. When the pup
is fully focused on you, have the as-
sistant click. Watch the pup’s reaction
closely. A normal puppy should turn
and look in the direction of the sound,
or rotate one or both of his ears to try
and locate the source. If a pup does

cosmosbathingsystems.com

cosmosbathingsystems@yahoo.com
1-866-974-3787
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not respond, further testing may be
necessary. If you are unsure about the
animal’s ability to hear, make sure the
sale is not final until after a thorough
veterinary exam.

If you should decide to buy or
keep a deaf puppy, you will soon learn
how much we depend on our sense
of hearing. While it is easy to assume
that your decision will merely require
additional work and commitment,
anticipating the reality of deaf pet
ownership is more difficult. Once the
pup is at home, the difficulties will
become readily apparent.

One of the first problems you
will encounter is simple housetrain-
ing. Most people understand that you
should take the puppy to the appropri-
ate area and then praise him for cor-
rect elimination. Hmmm... Now how
are you going to do that? Your puppy
can’t hear verbal praise. Suddenly you
have a big problem.

TIME
rrj WATER

—_—

MONEY

SCAN THE

OR CODE

TO WATCH THE
COSMOS BATHING
SYSTEM IN ACTION!


mailto:cosmosbathingsystems@yahoo.com

INTRODUCING
THE ULTIMATE CLIPPING MACHINES

Corded
Versatility
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Over 4,000 SPM
(3,100/3,600/4,400)

For All Coat Types

Cordless
Freedom

UOLTY

Li+ION Cordless
Heavy Duty Clipper
for Longer Run Times

Slimmest Oster® Heavy
Duty Clipper Ever With
Rubberized Grip

Lightweight, Ergonomic
Design (15.2 oz.) for
Greater Control

A New Drive System
That Provides A
Revolutionary Cutting
Experience For The
ULTIMATE In Grooming

Li+ION Battery
Technology Holds A
Charge Longer &
Recharges Faster for All
Day Power

The Best of Both Worlds

Uses All A5 Detachable Blades
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Hand signals, a pleasant luxury
for most owners, will become your
primary means of communication.
Before you can teach the pup where to
eliminate, you must first teach a hand
signal for “yes.” The process of teach-
ing a “yes” signal is relatively simple.
First, you give the hand signal, then
you offer the puppy treats and physical
affection. After 50 repetitions or so,
the pup will learn to associate the hand
signal with an earned reward, just like
verbal praise. (I use a simple closed
fist and then quickly shoot my fingers
outward, exposing an open palm.)

Now that you have solved this
critical first problem, you are ready to
try again. This time, as the puppy fin-
ishes eliminating, you are prepared to
offer your “yes” hand signal, but he is
looking the other way. Unless you are
quick, he isn’t going to see you signal
and isn’t going to connect the treat

and affection with eliminating in the
right location. Did I mention that hand
signals don’t work very well at two in
the morning? Use a flashlight shined
on the ground. You will have to teach
this separately.

Besides the difficulty of merely
trying to praise your pup, another
constant challenge will be getting your
pup’s attention. You will not be able to
“call” the dog in a conventional fash-
ion. Until you create a signal connected
with “attention,” your deaf puppy will
not have a “name.” Outside of actually
touching the pup, you will be unable to
communicate.

For the inventive owner, technol-
ogy can help make communication
easier. Many people oppose the use
of remote shock collars, but for a deaf
dog, they are a marvelous training aid.
Many of these devices have a vibration
option that feels just like a pager going

mﬂMlNﬁ TABL[ >

PIVOTING GROOMING ARM

ALLOWS 180° MOVEMENT __

LONG-LASTING POLYURETHANE

COATED TABLE TOP

SMOOTH & QUIET
LIFTING SYSTEM

~.
",

et i

5 shown mwﬂeaimn green
N
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off. You can use this to get your dog’s
attention, even if it’s sleeping. My
experience is that a dog that is fully
engaged in an activity may not feel the
vibration. Some collars have gradient
shock that goes below the threshold of
human sensation. These collars can be
used to create a mild “pinch” that will
work even if the dog is distracted.

If you or a client is contemplating
raising a deaf dog, it helps to contact
people who have already done so. Com-
mon misconceptions may lead you to
believe that deaf dogs are more likely
to become vicious or that the condi-
tion implies other brain abnormalities.
For those dog owners who have suc-
cessfully raised and trained deaf dogs,
these concerns are meaningless. Any
dog that is not properly socialized may
learn to bite. Teaching a deaf dog is
more often a matter of trying to keep
pace with a focused animal that is not
distracted by extraneous sounds.

If you noticed that I didn’t actually
tell you why the deaf dog barks, it’s the
most obvious answer of all —he’s a

dog. He barks because he’s a dog. ¢<

" Save BIG'on
E- mail Speclals'

Discounts and specials
on Barkleigh products
every month!

Receive e-mail promotions monthly

Call or send
your e-mail address NOW!

Info@Barkleigh.com e (717) 691-3388
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Vetericyn

—asy to Use, Easy to Sell

One-Step Wound & Skin Care

Product Features
* Non-toxic

e Steroid-free, antibiotic-free, no
alcohols or tea tree oil

¢ Does not sting

¢ Safe for the eyes, outer and mid
ear, nose and mouth

¢ Does not harm healthy tissue

¢ Reduces irritation

e Safe for use on all animal species
¢ Safe for use on animals of all ages
¢ No rinsing required

¢ Non-staining (after application
on wound)

Vetericyn® animal wellness products are innovative topical solutions for the care of wounds and irritations. Vetericyn
is non-toxic, steroid-free and antibiotic free. Vetericyn Wound and Skin Care is intended for the OTC management
of skin abrasions, lacerations, minor irritations, cuts and intact skin. Safe for use on all animal species.

e \etericyn Skin Care products dry on your freshly groomed pet completely without a sticky, oily Ve’tencyn
or odorous residue leaving no signs of product application.

e Ear conditions such as “Cocker Ear” can be soothed and controlled using a combination of POP kit : 5

Vetericyn Ear Rinse and HydroGel. Spraying the HydroGel on the outer ear after flushing with %%r!ilaolzlf cyn
Vetericyn Ear Rinse will help sooth inflamed tissue while it coats and helps protect the ear from sa?:,m

contaminants.

e \/etericyn soothes irritated skin caused from clipper burns.

e Vetericyn helps prevent bumps and irritations on your pet’s skin caused by
“hand-stripping”.

[T Tell Us Your Storv! www.vetericyn.com
@ Y 1(866) 318-3116 S
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Paw Inspiring

IN DOGS WE

“If there is a heaven,
it’s certain our animals
are to be there. Their lives
become so interwoven
with our own, it would
take more than an archan-
gel to detangle them.”

— Pam Brown

Groomer to Groomer « Vol 32 Ed 6 « June 2013

by Missi Salzberg

GROOMERTV odm

See Missi’s GroomerTV interview with Sandy Hook, CT groomer, Cori McNerney here:

http://bit.ly/gtvcori

n the night before my

wife’s birthday, I asked her,

“Do you want to do sushi
for your birthday? Then we can hit
the store and find you a summer bag!”
Understand that two of her favorite
things in the whole wide world are
sushi and shopping. However, she
looked at me with kind of a sad expres-
sion and said, “I don’t really feel like
celebrating. It just doesn’t feel right.”

This was just a week after the

Boston Marathon bombings, and we

GroomertoGroomer.com

live just south of the city. It was a long
week of sadness, fear, heartache, and
loss for our city and the nation, and she
was right. It just didn’t feel like a time
to celebrate. The two bombers were still
on the loose, and it was just a heavy
feeling hanging in the air. Even if you
weren’t at the marathon, we all knew
people that were there, either running
or cheering, or as in the case of a few of
my customers, on duty as members of
the Boston Police Department.

On Friday morning, we loaded up


http://bit.ly/gtvcori

40 YEARS OF EXPERIENCE!

WITH SHARPENING AND REPAIRS F

At Frank Rowe & Son we truly value our

customers.We make sure that you always
experience a fun and family-friendly ﬂiwl!:,,;:,#g

environment with our company. 5 ﬂ ,
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at checkoyt
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Frank Rowe & Son Inc.
has moved to a new, bigger and better location!
Look for us at 26 S. Union St., Middletown, PA 17057.

OFFIGIAL DISTRIBUTOR OF
animology andis.

pet care excellence
NOW AVAILABLE!

Animology’s award winning
grooming shampoos and sprays
are the product of choice for
many professional groomers
and championship show dog
owners around the world. Now
Animology’s line of professional
grooming products are available
in the U.S. exclusively from
Frank Rowe & Son!

-\ FEI\T“RE“ Excel Variable 5-Speed Clipper
RODUC

e Powerful, rotary motor clipper for
complete animal grooming
e Variable, 5-speed clipping - use lower
speeds for cooler running and clipping
around sensitive areas, and higher speeds
for prettier coat finish
e Equipped with a 4x4 blade drive
with 25% more blade torque
e Detachable blades for easy
changing and cleaning

¢ New Innovative technology Professional
Cord/Cordless lithium-ion clipper
e New & improved 5-level adjustable blade
set is low maintenance & easy to clean
e 75 minutes of cordless runtime
e Chip controlled motor for constant speed
control & amazing cutting power!
e A multi-level battery capacity display
also has an indicator light to alert when
blades need to be oiled!

TURED VoIt Li+ION Cordless Clipper
T .

The Volt clipper is designed with Heavy Duty
Cordless Power and extreme Run Times in
mind. This unique product features a detach-
able Li-lon battery that runs up to 2hrs on a
single charge, while also providing quick
charge capability to further extend your
cordless cutting time.

FrankRoweAndSon.com | 717.616.8646 orean
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I remember feeling such a sense of

sadness watching the news, thinking

about all of the violence that had touched

New England, and contemplating the

world my beautiful daughter,

Evangeline, would grow up in.

the car, stuffed to the hilt with every-
thing you need to travel with a toddler,
and readied our trip to Intergroom
2013. It would be nice to get out of
town, and as we were packing up, the
local news affiliate showed the Golden
Retrievers from K-9 Parish Comfort
Dogs visiting some of the wounded

from the marathon attack.

I started thinking back to the
events in Sandy Hook, CT, just four
months earlier, and remembered the
Goldens that visited the kids after
the shootings at the local elementary
school. I remember feeling such a
sense of sadness watching the news,

thinking about all of the violence that
had touched New England, and contem-
plating the world my beautiful daugh-
ter, Evangeline, would grow up in.

My role at Intergroom was to be
on GroomerTV and interview vendors,
attendees, and provide programming
for our live feed and coverage of the
show. I knew I would be seeing some
of my favorite people, and I always
love crashing their vendor booths and
finding out about their new products
and innovations. I knew my buddy
Sue Pratt would be the pit boss in the
judges’ booth, Linda Claflin would be
helping out behind the scenes, and
Ren and Lynne would be on the Animal
Photography bus! It would be nice to
catch up with some of our friends.

All of the televisions at the restau-
rant were focused on Boston. The FBI
had released pictures of the suspected
bombers. According to news sources,

they were surfacing, and things were

Easy
Easy

The Must-Have Muzzles for
Every Grooming Practice

Small, Medium and Large sizes.

Originally created for headstrong cats, Cone Muzzles are actually E
a very effective tool for controlling small, rambunctious dogs, as ]
well. The Cone Muzzle is so popular because it’s so convenient. i
All sizes of Cone Muzzles can be quickly put onto an animal’s .
head and quickly secured in place at the back of the head with E|
the easy-to-use cord-lock. Sturdy, durable and washable, these
' Cone Muzzles can be used time and time again. Available in

On.

=
'r*'.l._4 ;
! PET
SCAN QR CODE

TO SHOP CONE
MUZZLES NOW!

COMPANY

www.campbellpet.com '
(800) 228-6364 5

Groomer to Groomer « Vol 32 Ed 6 « June 2013

READER SERVICE CARD #10076

GroomertoGroomer.com


http://www.campbellpet.com

LEARN PLAN GROW

Dina Perry is bringing her Comprehensive
Mobile Grooming Seminar to your house!

Do you need to know about mobile pet greoming from a true industry expert?

Dina Perry has been involved in groeming for almost 40 years She was named
Groomer of the Century by the Cardinal Crystal Awards. She has been an
industry leader since 1876, She didn'l invent mobile greoming-she just made

it whal It is loday. Dina has "been there and done thal" in her career and

she will share all her secrets with you

1. Mobile Industry Strategies
2. Buying a Mobile
3. Marketing

4. Pricing

5. Routing and Scheduling

6. Finding & Keeping Employees
7. Running Multiple Mobiles

8. 7 Keys to Success - Summary

E ) . -
MOEBILE GROOMING CONVERSION READER SERVICE CARD #1007 800-513-0304



Cori was lovely to interview. She was

open, kind, and so full of love for her

community and the pets in her community.

getting violent. Over the next 24
hours, one of the bombers would be
dead, the other would be in custody, an
MIT police officer would lose his life,
and another cop would be injured. The
healing of the victims, first responders,
families, and our beloved city would
just be under way.

Teri DiMarino was emceeing
Intergroom and came to check in at
the GroomerTV table. She told me that
there was a groomer from Sandy Hook,
CT, at the show if [ were interested in
talking to her on air. Teri arranged for

her to attend Intergroom and Groom

Expo as a guest. [ was thrilled at the
opportunity to speak with Cori Mc-
Nerney and admittedly a bit nervous
to do an interview, because my own
emotions were so delicate. This is the
way things happen sometimes. You are
presented with what you need when
you need it.

Cori was lovely to interview. She
was open, kind, and so full of love for
her community and the pets in her
community. I walked away with this
sense of peace after speaking with her,
and I thought of something my mom
has said many times: “Working with

Improve service
and lower costs.

866-889-0877

www.primabathing.com

bathing system on
compares to the

“I have tried every other

the market and nothing =~
Prima Bathing System: This system has

time bathing 3
allowed to spend |less nd
l’noreetimn;egrooming. INCREDIBLE SYSTEM1»

JAY scruGGs
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animals is not a job. It’s a calling.” On
so many levels, this rang true. There is
a connectedness that brought people
and pets what they needed just at the
time they needed to receive it.

The Lutheran Comfort Dogs came to
Newtown just as those kids and their
community needed them. They came
to Connecticut and offered the wound-
ed hearts there solace and a quiet,
loving, and uncomplicated witness to
their pain. Dogs offer us judgement-
free compassion and understanding,
and they can just be with us without
any expectation.

Over and over again, you hear sto-
ries about how the kids couldn’t talk
about what had happened until they
came into contact with the Comfort
Dogs. Cori mentioned a young man
whose best friend’s little brother had
been killed, and it wasn’t until he met
the Comfort Dogs that he was even
able to cry. The images roll through my
mind of all of the children lying next
to the Goldens and quietly talking with
them. They told these dogs their fears,
their stories, and their pain.

Cori decided to keep her shop
open, although much of Sandy Hook

Quick & Easy Signup

Start your FREE 30-day trial today

Simple Powerful Affordable

Pet Grooming Software
on the Web

www.groomsoft.com
READER SERVICE CARD #10079
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shut down after the shootings. She
wanted to make herself available to her
customers, both two-legged and four-
legged, and she was able to be present
for one of the first responders on the
scene at Sandy Hook Elementary. She
spoke of how affected his Westie was
by what had happened to his human.
She stayed open to be present and also
to get what she needed for comfort,
which was the connection she has with
the dogs she cares for. They were her
comfort dogs.

Cori responded to an article Teri
wrote in Groomer to Groomer, and Teri
was able to give Cori something she
needed as well. By arranging for Cori
to attend Intergroom, Teri opened a
door for Cori to study Reiki and have
the opportunity to share this gift
with her customers at home. Teri was
also able to do something loving and
proactive in a situation when we all
feel utterly helpless to do anything

meaningful, and that good work fulfills
her heart.

At the core of what is in my mind
right now is the interconnectedness of
all of us and the way we find our path to
peace in difficult times. By providing me
the opportunity to interview Cori, Teri
also allowed me a chance to bear wit-
ness and be inspired by Cori at the same
time. I think I needed to be inspired
at that moment, and [ was also able to
hopefully raise awareness to groomers
about the Lutheran Comfort Dogs and
perhaps even get them some donations.

When I left for Intergroom, I was
in a sad place. The interactions [ had
there led me back to my own positive
heart and my belief in humanity. Per-
haps it is a question of what we choose
to focus on. I could only see pain and
sadness in my city and my community.
My grooming community, however,
brought me back around to good-
ness and kindness. Maybe I should

Groomer to Groomer « Vol 32 Ed 6 « June 2013

1 IT'S TIME
FOR SOMETHING

have expected it, though. It’s hard to
have a bad weekend when the first
person to greet you at a conference is
Frank Brown! You don’t know Frank?
Well, you are missing out. There is an
abundance of kind, generous people of
spirit and faith in this grooming world
we work in. Thank you for reminding
me of all of the good. Oh, and mom
and Dad, thank you for letting me
grow up surrounded by dogs to guide
me through my life and bear witness to
my journey.

To watch the interview in its en-
tirety, go to http://bit.ly/gtvcori.

For more information on the
Lutheran K-9 Comfort Dogs, visit
www.lutheranchurchcharities.org and
click on Comfort Dogs.

Thank you, Cori, for the interview.
Thank you, Teri, for the tip. Thank
you, Christine and Todd, for Cori’s free

NEW

passes. &<

dates, it’s the perfect time to help yourself
to all the latest grooming products, new
ideas, time-saving innovations and creative
techniques that will set your shop apart.

at SuperZoo
The National Show for Pet Retailers™
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% by Mary Oquendo

Miss a part of this series? Go to

SHOP SAFETY

www.groomertogroomer.com
to read parts One, Two and Three!

In the last part of this series, focus is on
safety in the drying area. The two im-
portant components are the dryers and
the cage bank.

DRYERS

Cool air dryers do not have a
heating element. The risk here is
hypothermia. Hypothermia occurs
when you lower the pet’s normal body
temperature by four degrees. This can
happen if there is prolonged exposure
to flowing air at a temperature lower
than the pet’s body temperature. Signs
of hypothermia include shivering, blu-
ish gums, and a cool feel to the touch
on the pet’s body.

Wrap them in warm towels and
call the veterinarian for instructions.
This is not solely a winter or damp day
occurrence, as I knew a groomer who
sent two cats to the emergency room

Groomer to Groomer « Vol 32 Ed 6 « June 2013

for hypothermia in August during a
heat wave. Solutions include monitor-
ing the pet at all times and toweling off
excess water well.

Hot air dryers and dryer cages
have heating elements. The risk here is
dehydration and heat stroke. Dehydra-
tion occurs when the temperature in
the environment is higher than the
pet’s normal body temperature. Factors
that contribute include lack of water
and stress. Signs include lack of elastic-
ity in the skin, sunken eyes, tremors in
the back legs, and tacky gums.

Left untreated, dehydration can
lead to organ failure. Provide water
and call the veterinarian for instruc-
tions. Solutions include monitoring
the pet and providing water at all
times. If you are concerned about the
pets spilling the water and re-wetting
themselves, attach the bowl to the

GroomertoGroomer.com

cage. To reduce stress, play soothing
music in the background.

Heat stroke happens when the
environmental temperature is higher
than the pet’s normal temperature
with little to no air circulation, high
humidity, and close quarters. Signs
include a body temperature of 103 de-
grees or higher, lethargy, heavy breath-
ing, and bright red gums and tongue.
The tongue may also be swollen.

Cool off this pet with tepid water
either in the tub or wrapped with
towels. Do not use cold water, as it will
constrict the blood vessels, creating a
thermal barrier that traps in the heat.
Contact the veterinarian for instruc-
tions. Even treated pets can die. Most
susceptible are elderly, immune com-
promised, very young, pregnant, nurs-
ing, and brachycephalic dogs and cats.
Brachycephalic dogs are those with the


http://www.groomertogroomer.com

Visit us at SuperZoo Booth 418
. July 23-25, 2013

Top quality products made
by a company that gets it.
Because they’re more
than just pets.™
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pushed-in faces such as Pugs and Shih
Tzus. Solutions include monitoring the
pets at all times. (Notice a theme here?)

High-velocity dryers produce a
powerful blast of air designed to lift
water off and away from the coat.
They are powerful enough to pop a
lung, perforate an eardrum, damage
corneal tissue, and cause anal prolapse.
Solutions include using ear and face
protection, such as a towel or Happy
Hoodie, around the pet’s face. You can
remove the nozzle on the dryer hose
around the face and tail. If your dryer
is a variable speed, dial it down for face
and tails.

Wrap up cords and hoses when
not in use to prevent trip and falls.

Plug into GFI (Ground Fault Inter-

ruptor) outlets if this is also a wet area.

CAGE BANKS
Assign one pet per cage per day.
It will reduce cross contamination

between pets and lessen your clean-
ing workload.

Stainless steel cages are easier to
clean, but the hot air dryers can heat
the steel - not just the bottom of the
cage, but the sides as well — enough to
cause thermal burns. Use cage grates
or towels and monitor the pet at all
times. A mounted thermometer can
alert you to rising temperatures in
the interior of the cage. Amazon sells
several varieties under $10. They can
be moved from cage to cage. Use cau-
tion for those pets who will view it as a
chew toy.

Toes and paws can catch in cage
grates, causing pain and injury. Cover
the grate with a towel or mat. Paws can
lodge in cage doors if they are trying
to escape, as well as jaws if they are
trying to bite their way through. I had
a German Shepherd named Zeus break
a tooth doing exactly that. After Zeus’s

injury, we become the cage nazis. No

Unleash the natural
healing power of Zinc.

Try & products formulated to treat pets’ mouths, ears and skin.

PlaqCinz™

The easy, brush-free
solution to keep pets’
breath fresh and
healthy by eliminating
the bacterial causes of
plaque and tartar.

Otic CIr & CInz™
Calms, clears and
restores pets’ problem
ears. Natural formula
aids in drying and
healing the ear canal.
Safe for long-term use.

CutisCIr 7.0™
Natural, zinc-based

hot spots, feline chin
acne and chafing.

treatment to soothe and
calm itchy, irritated skin
and help conditions like

cage for you. He became a start-to-
finish pet. Zeus was table dried and
picked up immediately after comple-
tion. If mom wasn’t on site when

he was done, we tethered him to an
eyehook in a corner of the salon away
from the other dogs but still in view.

Rap on the cage door before
removing a sleeping pet. A startled pet
may bite.

Exercise caution before removing
a cage-aggressive pet. Zeus’s sister,
Taz, usually joined him in the back
of the room. It was much safer for
us. Both Taz and Zeus did well when
I went mobile, as their bad behavior
triggers were removed.

Every year, the media has a field
day over the death of a pet in a groom-
ing facility. Monitoring the pet at all
times, as well as determining their best
environment, can prevent or reduce
the severity of an injury. <

$25

Trial Kit
Introductory
Special

$63

Value
Offer Code P13ADG06
Expires 8/31/13

/4 Clnz

Fresh Breath. Healthy Mouth.
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pet. Smartpractice.com/groomer
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r with Krissy.

GUARDIAN GROOMER

hat is it that keeps some-

one both grooming and

rescuing dogs for almost
three decades? Tenacity. Barb Hoover
has it in spades. Well known in the
grooming industry for owning and
operating the much loved “Groomers
Lounge” (www.groomerslounge.com),
Barb has been making pets more beau-
tiful for 28 years. Like many groomers,
she found some pets along the way
that needed rescuing, and she did what
she could to help them.

Around 15 years ago, she became
actively involved with the Leavenworth
Animal Welfare Society (L.A.W.S.) and
has been co-director of the organi-
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zation for the last six years. “I have
probably taken around 60 dogs into
my home for foster care,” she said.
“They stay a minimum of two weeks. I
then keep them until they are ad-
opted... or [ keep them forever,” she
laughed. “But I've only adopted three
dogs in all these years. The rest have
all been placed in wonderful homes.”
Fostered dogs often find their forever
homes through information placed on
Petfinder.com. L.A.W.S. has a rigorous
screening process in place to ensure
that dogs are suitably placed.

One of the three dogs that stayed
is Krissy. I've followed Krissy’s story
since she was turned in as a stray in

GroomertoGroomer.com

December 2011. Rescue stories are not
unusual, and as groomers we all know
many tales of dogs down on their luck,
which have been helped to a new life.
But Krissy’s story is rather unique.

Alittle Ruby Cavalier King Charles
Spaniel, she had more problems than
most when she came to L.A.W.S. “She
had a tiny little bit of hair when we
got her,” Barb said, “but with her first
bath, every bit of it fell out. All that
was holding that hair onto her thin
body was several layers of yuck.”

Deaf, with cloudy eyes and very
little energy or interest in life, Krissy
underwent a battery of medical tests
to try to diagnose just what was


http://www.groomerslounge.com

wrong with her. Her skin was scraped
multiple times so they could look

for mange mites. She was tested for
fungus infections, bacterial infections,
thyroid problems, autoimmune dis-
eases, and more. The tests kept coming
back negative, but clearly this little dog
had some serious problems. They did
more tests and then began treating her
for things they thought might be the
problem despite what the test results
told them.

After much effort, the sad little
dog was diagnosed with an autoim-
mune disease called pemphigus. “What
pemphigus does,” Barb told me, “is
this: Krissy’s body decided that her
skin was bad and evil. About every 48
hours, she would shed off all her old
skin like a lizard. It was disgusting. I
swept up piles of dead skin. If you'd pet
or hold her, you would be covered in
her dead skin.”

Clearly this dog was not too adopt-
able. In fact, the veterinarian who had

been treating her strongly suggested
that the dog be sent to a sanctuary in
Utah, because her health problems put
her into a high risk category. But as I
mentioned, Barb is tenacious.

“Once I moved her to my home
for foster care, Atchison Animal Clinic
began to oversee her treatment. A full
thyroid panel found that she indeed
have hypothyroidism, so she was put
on medication. She had a terrible ear
infection that had not been responding
to treatment. There were two different
kinds of rather nasty bacteria: pseudo-
monas and MRSA. The antibiotic that
would treat both of these has a bad side
effect. Some people are highly allergic
to it, and if they even touch it, they
can have a fatal reaction. I had to wear
gloves in order to even give it to the
dog! It was worth the effort though.
Her infection cleared in 10 days.”

Krissy now takes three medi-
cations a day. Her cloudy eyes are
much more clear, and she has more

sparkle. She also has lots and lots of
hair. “More than any one dog needs!”
quipped Barb. Krissy enjoys time in
the grassy yard, snuggling with other
dogs when she sleeps, and meal time.
“She lives to eat. When she thinks it is
meal time, she’ll bark to let me know.
And keep on barking! It is a good thing
she is so cute.”

Krissy will spend the rest of her
life with Barb. “When I take in a foster,
I consider it is my responsibility until it
is adopted. If the dog can’t be adopted,
then I take that responsibility for the
rest of the dog’s life.” Krissy’s medica-
tions are still not perfectly balanced,
and she requires medical monitoring,
so she will continue to snuggle, bark,
and thrive with her tenacious angel res-
cuer. There are groomers everywhere
who care enough to rescue, and the
animals they save are blessed by that
caring. Because grooming matters! &<

The Liberty of grooming: the new Fav5°CL hybrid

Batteries and charger
available separately
to make it CORDLESS

Authorized dealers:

. ‘ Cherryhrmk k
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www.cherrybrook.com

A & J Sales and Service
42 A-Frame Drive | West Burke, VT
05871 1-800-447-1957
ajsales@myfairpoint.net
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www.davismfg.com

High quality corded clipper
at an affordable price

m powerful clipping capacity

® planetary gear

m ideal for the professional groomer
m |ightweight and well-balanced

AESCULAP

a division of BIBRAUN

www.whitmansharpening.com

For more information please contact: www.GermanRedClipper.com
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BATMAN WALKS

ON THE WILD SIDE!
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This guy belongs to Lori New-
some, my cool groomer friend from
Lori’s Doggie Doo’s in Rincon, GA. She
attended our Creative Daze Work-
shop at the home of Amber Powell
Brooks in Guyton, GA. Lori was here
to gain the confidence she needed
to create new looks for her dogs and
pass along this new, exciting look to
her clients’ dogs.

Keeping one of your own dogs
in a creative look is exciting for your
clients. You will find they are talk-
ing about you to their friends and
will even bring people by just to see
in person what out-of-the-ordinary
thing you have done on your own dog.
This is free advertising for you and
the job of Batman, Lori’s five-year-old
Brussels Griffon.

To get this wild animal look for
Batman, we started with a clean, dry
dog. The first step (Fig. 1) was to use a
small, firm paintbrush dipped in cho-
lesterol. The lines for the pattern were
painted on thickly. (The cholesterol
was thick — not the lines.) Choles-
terol is a wonderful color blocker and
can be purchased very inexpensively
for usually less than $5 at any beauty
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2 by Dawn Omboy &

www.queenofcolor.net

supply outlet or most stores that have
hair care products. Keep in mind this
is a random pattern, so you almost
cannot mess it up. Just go with what
complements the body of the dog.

Once the pattern was in place,
we chose to use Kiss Express Jet Black
for the spots. The next step (Fig. 2)
is easy. Also using paint brushes and
dipping them into the dye, we filled
in the spots between the lines. We let
the product sit on the dog for about
20 minutes after the last applica-
tion before taking Batman to the tub
for a rinse (Fig. 3). Rinse with cool
(not cold) water until no more color
is coming off. The cholesterol will
condition as you are rinsing. Make
sure you get it all off so there are no
little clumps of it left after the rinse.
You should not see color on the towel
as you get ready to dry your dog. And
that’s it! Now it’s time for Batman
to strut his stuff! He is the walking
advertisement for Lori’s Doggie Doo’s.
You go, Batman! Take a walk on the
wild side! (Fig. 4) <

Visit Dawn at www.queenofcolor.
net and like Queen of Color on Facebook
for creative supplies and ideas.
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ADDING MOBILE
TO SALON SERVICES

% by Ellen Ehrlich

s your salon overflowing with

customers? Instead of hiring

another employee or expanding,
think about adding mobile services. So
many possibilities! If you have a home
or storefront salon that is bursting at
the seams, consider mobile grooming.
It might be the perfect solution.

Do some research and see if your
area is ripe for this service. Many parts
of the country are. Mobile grooming is
rapidly growing, becoming common-
place and more in demand every day.
This trend has caught on and is here to
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stay. There is no doubt about it! It does
not matter where you live. From the
country to the city, pet owners want
the personal service that only mobile
grooming can provide and deliver.
Salons that decide to offer this are
way ahead of the game. They already
have a solid, built-in clientele. Some of
these customers might want to jump
ship from salon to mobile. They would
love the opportunity to have their pet
groomed at home. No more taking
Fluffy back and forth to the groom-
ing salon on a busy Saturday in bad
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weather. Puppies, nervous pets, the
elderly, and pets with health issues will
be the first in the appointment book.
The convenience factor is huge for
busy families. Pet owners love the fact
that their furry friend can be groomed
one on one, start to finish, right in
their driveway. At the very least, some
will give mobile grooming a “try.” Once
they do, owners are usually hooked!
That is why this is such an easy service
to sell. After the first appointment,
your customer could be a mobile cus-

tomer for life. This is why moms and
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dads find the extra expense of mobile
grooming worth every penny.

Adding mobile will take your
business in a whole new direction.
Many doors will open up because you
will have options. Should you hire an
employee to run the mobile or will
you be the groomer behind the wheel?
You might even have a willing, trusted
employee who is up to the challenge
and replace that groomer with a new
trainee. Part time, full time — you can
have the both of best worlds when you
have a salon and a mobile van or trailer.

Bonnie Hayslett of Bubbles and
Clips in Los Angeles, California, offers
both salon and mobile grooming. This
works well for her. She states, “Some-
times clients have a time crunch and
prefer mobile. Sometimes it is a money
crunch, and they want to save by com-
ing into the shop. I can’t do every-
thing, but I get to choose the things

An incredibly safe gel created by Veterinarians
90% success rate — an industry best!
Made in the USA for 15 years

Now available through

Frank Rowe & Son!
frankroweandson.com/yuk2e.html
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that I am best at or enjoy the most.”

What a bonus! Bonnie spends part
of the day in the salon and the other
part serving her own mobile clientele,
doing what she does best and enjoys
the most. For her it is the perfect setup
as she satisfies the different needs of
all her clients.

If you look around, you will find
that there does not seem to be enough
mobile stylists to go around. When a
client of mine is moving, more often
then not, there is no mobile stylist
servicing their new neighborhood.

This means that there is an untapped
market out there for salon owners with
an entrepreneurial spirit.

There is no reason why you cannot
capture both the salon and the mobile
customer since the pet industry con-
tinues to be a booming business. The
American Pet Products Manufacturers
Association predicts that American

READER SERVICE CARD #10089
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pet owners will spend almost $2.9
billion this year on pet-related ser-
vices, including grooming. With this
upswing in the economy, the odds

are even greater that pet owners will
spend even more money on their furry
best friends. In addition to that, more
people will be able to afford having a
pet, creating an even bigger demand
for both salon and mobile services. The
increased demand is perfect for those
salon owners who wish to expand

into offering a greater array of luxury
services for pets.

Let’s not forget about kitties! They
need grooming, too. Mobile groom-
ing is a perfect fit for grooming our
feline friends. Owners and groomers
alike know that cats are much happier
and more cooperative in the calmest
setting possible. No more sitting in
a carrier, listening to the hustle and

bustle of a busy salon, causing stress
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levels to rise. When salon owners offer
mobile service to kitty parents, many
get right on board, opening up even
more opportunities for both profes-
sional and financial growth. With cat
grooming in its infancy stages, be the
first to enter the market. Word will
spread, and before you know it, the
phone will be ringing off the hook
from customers who are looking for a
spa day for their Domestic Short Hair
or Persian.

If you are intrigued by adding
mobile to your salon, go for it! Since
you have an established business and
a relationship with your community,
this service will be welcomed and easy
to promote. The trust factor is set. All
you have to do is add this information
to your website, post a sign in your sa-
lon, and mention this service to local
veterinarians and other dog-related
businesses in your area.

Even more effective, park your

van or trailer right at your front door.
Show it off! Pet owners cannot help
but notice and be curious as to what
this service is all about. Give a tour.
Explain all the benefits of mobile
grooming, and your appointment
book will start to fill. This form of
advertising will not cost you a penny,
because this service can grow by word
of mouth, with referrals being the best
customers.

The bottom line is that pet owners
want mobile grooming. There are two
directions your customers can take.
They can come to you. You can go to
them. You can have the best of both
worlds by offering both salon and
mobile services to your clients. &<

Ellen Ehrlich is currently writing
another book that will available this
summer. For more information, go to
www.gomobileandsucceed.com.

ellen@rcmgrooming.com

NEW! Delux-Cut & Sticker Appointment Cards

Delux-Cut Business Cards

* Two sided full color card 100 for $45
* 10 pt. card stock 250 for $90
* Production Time: 2-5 business days 500 for $130
* Price includes inital proof & one revision 1000 for $205

New-Full Color! -

Sticker Appointment Cards
* One sided full color card 100 for $62
* Removable paw or bone sticker 250 for $113
 Production Time: 2-5 business days 500 for $165

« Price includes inital proof & one revision 1000 for $200

AnimalsINK.com ¢ 317-496-8467 < info@AnimalsINK.com ¢ Find us on facebook!
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Gheck out the pet boarding industry’s ONLY trade magazine!
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Kills
Fleas,
Ticks,
Gnats,

Mosquitoes,

Lice

and all

the pests are small,
the threat is big,
the danger is real

Repel-35 for dogs is a mild, non-irritating,
water based formula enriched with Lanolin
and Aloe Vera. Residual action and safety
with Permethrin for up to 35 days!

FAMILY OWNED
SINCE 1971
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he All American Grooming Show
will return to The Westin Chi-
cago North Shore in Wheeling,
IL, from August 15-18, 2013. Follow-
ing the show’s 40th annual event in
2012, founder Jerry Schinberg sold
the show to Barkleigh Productions.
While under new management, the All

American Grooming Show will continue
to offer incredible education, exciting
GroomTeam-sanctioned competitions,
and a three-day trade show.

Barkleigh Productions will also

Groomer to Groomer « Vol 32 Ed 6 « June 2013

ALLXAMERICAN
GROOMING SHOW

The Industry’s
Longest Running
Event Continues

the All American
Tradition!

AUGUST 19-18,2013
WHEELING, IL

maintain the many traditions that
Jerry Schinberg started over the past
40 years. Long-time attendees will still
find on the schedule many of the spe-
cial events they have grown to know
and love, from the Knock Your Socks
Off Smock Contest to the Abstract
Creative Runway and Saturday night
party. Jerry will also continue to be
an important part of the All American
Grooming Show as emcee of the show’s
events. “We are excited to continue
with the tradition that Jerry has cre-

GroomertoGroomer.com

ated,” says Barkleigh president Todd
Shelly. “The show has a great identity.
We hope to make the transition as
seamless as possible.”

In addition to maintaining the
long-standing traditions of the All
American Grooming Show, Barkleigh
Productions will also introduce some
exciting new programs and educational
opportunities. For the first time ever
at All American, Gary Wilkes will share
his expertise with attendees in several
animal behavior seminars throughout



the weekend.

The All American Grooming Show
has an all-star lineup of speakers.
Industry icon Teri DiMarino will bring
her popular Brusher Bather Certificate
Program to the Chicago show. Other
unique seminars include “Science of
Skin” with Michelle Knowles, who will
address skin and coat health as well
as methods for managing skin issues.

To see videos of
grooming competitions,
demos, interviews
and much more, go to

GROOMERTV.com

erl

@barkleighinc

Help your clients with
problem urination,
house training,
destruction, aggression
and more!

A collection of more than 60 articles
about dog and cat behavior from Gary’s
award winning articles told in an engag-

ing, simple and easy-to-read fashion.

237 pages - $16.95

WWW. clickandtr eat.com
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Groomers can also spend an hour with
Sam Kohl, who will take attendees on
a tour of grooming throughout the
ages with “History of the Grooming
Industry.”

Competitions at the All American
Grooming Show will continue to be
GroomTeam sanctioned. Groomers will
have the opportunity to compete for

cash prizes and GroomTeam points in

SENSE]

SHEAR SYSTEMS

the open, intermediate, or entry skill
level. Grooming contests feature five
different classes: Poodles, Sporting,
Terriers, All Other Purebreds, and
Salon Freestyle.

Grooming contests will also
include the creative styling competi-
tion, an exciting event that began with
All American founder Jerry Schinberg.
“Given my creative nature, it should

www.senseidog.com
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come as no surprise that the seed of
creative styling was sown in my head
early,” Jerry told Groomer to Groomer
in 2010. Twelve groomers entered the
first creative styling contest in 1980.
“I was expecting some really excit-
ing and creative trims that first year
but was disappointed in the results.

I shared these feelings with the first
winner, Lynette Wallace Jacobsen,
which made her a little angry but also
challenged her.

“At the next show, which I co-
sponsored with Margaret Migliorini
in Atlanta, Georgia, in May 1981,
Lynette was back with a vengeance.
She executed a beautifully scissored,
balanced, and symmetrical spiral
trim that went from the back of her
Miniature Poodle’s head, several times
around the body, and ended at the base
of the tail. It looked like a corkscrew.
It wasn’t until several years later that
Lynette confided in me that the real

John Paul Pg’r
Gallon-Size!

Now
More for
Less.

SPECIAL OFFER

plus FREE Shipping

with the purchase of 4 (case)
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25% OFF Regular Price

name of her spiral trim was ‘Screw you,
Jerry Schinberg!™

Since that first contest in 1980,
creative styling has grown in popu-
larity, capturing the attention of TV
producers and drawing out com-
petitors from around the world. In
previous years, groomers at the All
American Grooming Show brought their
completed creative dogs to the show
and presented the finished work to
judges and audience members. This
year, groomers will sculpt and color
their dogs’ hair in the contest ring
and transform them into works of art
before the audience’s eyes. Creative
groomers are not only competing for
trophies and prizes but also the cov-
eted People’s Choice Award.

In addition to the seminars and
grooming competitions, attendees will
have three full days to enjoy the trade
show and the many show specials
vendors have to offer. The All American

Grooming Show is an excellent time to
stock up on salon essentials and take
advantage of trade show discounts on
your favorite products. The trade show
also offers the unique opportunity
to try out products and see them in
action before making your purchase.
Try on smocks, feel the shears in your
hands, and find the products that are
just right for you. Vendors and com-
pany representatives will be available
to demonstrate products and answer
any questions you might have.

Mark your calendars: August
15-18,2013! <

For More information
on the All American
Grooming Show, go to

1.0.0.0.0.

For dry, flakey skin, John Paul Pet’s
Oatmeal Shampoo is the pet shampoo

of choice. Our sensitive skin formula
with oatmeal, aloe vera gel, chamomile
and sweet almond oil is our most
popular all-purpose shampoo. It deep
cleans, moisturizes, soothes and

W conditions sensitive skin and deodorizes
for a soft, refreshed

Pl silky coat.
wilh <ohy Bl Bett

Treat your pets and customers to something special.

John Paul Pet and House of Pet Supplies are offering the BEST
Oatmeal Shampoo ever at a great price. Our new gallon-size
shampoo at 25% off, plus free shipping (with purchase of four
bottles). Call House of Pet Supplies today at 1.800.445.9691
to order. But move quick - this offer expires June 30!
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GE-MEANT

GETTING DOWN TO
BUSINESS

by Teri DiMarino

SEE THROUGH THE EYES OF A GROOMING JUDGE IN THE CONTEST RING

“What are those judges think-
ing? Are they blind? Clearly they have
chosen the wrong dog!” Does this
thought ever cross your mind as you
watch a grooming competition? You
can be ringside, watching the contest
from just a few feet away, or you may
be tuned into Groomer TV coverage of

one of the many shows they broadcast.

You may be a contestant in the ring,
thinking that your groom is abso-
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lutely the best one only to be shocked
beyond belief when your name is not
announced as a winner. Like most
competitors, I've been there, and like
many ‘ringside judges,” I've done that.
You see what appears to be a perfectly
gorgeous groom that may not have
gotten the placement that you thought
it deserved. Maybe it didn’t even make
the cut. It leaves you wondering what
the heck went on in the judge’s head.

GroomertoGroomer.com

It can really make you furious and
confused about what goes on in the
competition ring.

One of the first things that may
come to your mind is “politics!” Well,
take that word out of your vocabulary.
I, personally, have spent quite a bit of
time in the contest ring on both sides
of the table as a competitor and as a
judge, and I can tell you that this word
is tossed around way too much, mostly
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If you could read the minds of some

judges while they examine an entry,

you wouldn’t believe what is found.

Matted dogs. Dirty dogs. Symmetry issues.

Poor technical work. And, yes,

sometimes we find a careless injury.

by people who cannot be objective
about their work. Things are not
always what they appear to be, and
we all know this from everyday life.
Why should the contest ring be any
different? Ringside judging is very
easy, but it can also be very mislead-
ing. What you see isn’t always what
the judges see. I am sure you have all
heard this before, but there are many

factors that go into judging a grooming

competition class.

My column last month addressed
the degree of difficulty and how that af-
fects the decisions in a contest class. All
things being equal, judges usually bring
in the degree of difficulty as a deciding
factor. How much hair did the groomer
start with? Have they groomed the
dog before, or did they just pick it up
at ringside? Perhaps the dog has poor
conformation that the groomer must

disguise. These are just some of the dif-
ficulty factors a judge pulls into the mix
when making a decision.

While breed profile is very impor-
tant and is usually what judges look for
first, it is far from the only element.
Breed profile, for the most part, can
be assessed ringside. Many judges can
easily eliminate half of their entries
by just going on profile. Balance is an-
other. If a groom is looking pretty good
but there is something wrong that you
just can’t put your finger on, chances
are the groom is out of balance. Bal-
ance issues can include a groom that
is top heavy or the front not being
in harmony with the rear. But when
“the comb meets the coat,” if you will,
sometimes everything you have judged
ringside gets tossed aside, and a judge
has to reassess the entire class.

I hate when that happens!

If you could read the minds of
some judges while they examine an en-
try, you wouldn’t believe what is found.

OLGA LIKES THEM!

AARONCO”s HONEYCOMBS:

"Now that I tried them I will never use any
other combs. They flow through the hair
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easier and are more comfortable to hold

than any others around."
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Matted dogs. Dirty dogs. Symmetry
issues. Poor technical work. And, yes,
sometimes we find a careless injury.
These are all things that spectators do
not see, and these factors are just a few
of the reasons a class doesn’t turn out
the way you may think it should.

Think about it: these are groom-
ing competitions with an emphasis
on grooming. While I really appreci-
ate breed profile and believe it to be a
primary consideration in the selection
of a winner, it is most definitely not
everything! What good is a lovely pro-
file if you cannot get a comb through
the dog?

The pool of judges is a relatively
small one, but with the retirement of a
number of the contemporary competi-
tion groomers, that pool is growing.
While most of us know each other
from one side of the comb or another,

these new judges bring with them new

perspective and fresh vision while they
watch and learn from the judges with
time and experience under their belts.
It is a nice balance of old and new. It’s
part of a continuing education. Every-
body benefits.

I have contacted a number of my
judge friends, old and new, and asked
them what annoys them the most
in the contest ring. What sets the
stage for a good or bad groom? What
mistakes do competitors constantly
make, which keep them from the
ribbons? What simple tips can give
these contestants an edge? It was no
surprise that everybody came up with
nearly the same answers. And these
“annoyances” are unseen from outside
the ring.

The number one overwhelming
irritation from every judge I surveyed,
myself included, was poorly prepared

dogs. I am not addressing every entry,

I s
ol
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as I have had my hands on many beau-
tifully prepared and styled dogs, but

it surprises my fellow judges and me
how careless some groomers can be in
basic skills like bathing and brushing.
If you can’t get a dog properly prepared
for a competition, what are their salon
dogs turning out like? Yes, we see
matted, dirty, and curly coats. I even
had one competitor snap at me while I
examined the damp ears of her Cocker.
“You DO know that you can never get
a Cocker’s ears totally dry, don’t you?”
she said with conviction, as if giving
me a grooming lesson. Sorry, but I
didn’t get that memo.

Poor preparation spilled into sever-
al different areas, including prep work
in the ring. We understand that some
competitors pick up their dogs shortly
before the contest, but when the nails,
pads, ears, and sanitaries are all being
done in the ring, that tells us that the
contestant has not taken the time to
prepare that dog properly. It’s not just a
few competitors that do this. There are
alot. These are basics that contest rules
allow the competitor to perform out of
consideration for the dog. They should
actually be done while the dog is grow-

ing out to prevent problems and keep
the dog clean and comfortable. Ear and
nail health is something that every
groomer should be on top of. If the
dog was supplied and the groomer just
picked it up, shame on the supplier for
not keeping on top of these important
factors. But the groomer still should
not be performing these tasks in the
ring. Remember, preparation is prepar-
ing your dog for the contest, and that
should all take place in the prep area.
Some of my fellow judges are
bothered by dogs not being totally
brushed out when presented for
prejudge. While there is usually a lot
of time for “nervous brushing,” no
amount of brushing is going to help
the coat of an obviously poorly bathed
and dried dog. Curly coats really hurt
a groom. Sometimes it’s not evident
from ringside, but when a coat like a
Poodle or Bichon has not been totally
dried straight, it can curl close to the
skin. Just a little curl can be the kiss of
death to a contestant’s scissor work, as
every stroke of the comb straightens a
little bit more hair out from the base.
It’s impossible to get a perfect scissor
job if the coat is not properly prepared.

Made for Groomers by Groomers

EvolutionShears.com
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If a judge finds a mat in the coat on the
prejudge, we make a note of it. It bet-
ter not be there for the final judging. A
quick word on handstrip coats: judges
are very aware that hard coats should
not be freshly bathed, as “dirty” coat
strips easier than clean. That is not a
license to bring a totally filthy, repul-
sive, smelly animal into the ring.

Prejudging is just that: the judge
does a quick examination of the dog
before the contest begins. We can
quickly tell if the dog is clean or if that
coat will brush out nicely. We don’t go
over every square inch of the dog with
a comb. There is no need for that, and
time typically does not allow for it. We
look at coat texture, quality of coat,
the amount of growth, and prepara-
tion work. A quick hands-on check of
the dog’s conformation tells us what
the groomer may need to correct.

We ask if they have ever groomed

photography
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the dog before or if the dog was sup-
plied. Then we ask if there is anything
on the dog that the contestant feels
may affect their groom. Sometimes

we get no response when it would
behoove the contestant to talk to the
judge. Others get into volumes of
excuses, and this can be, and generally
is, an annoyance. Yes, it’s important
for us to know if there is anything that
may affect the groom, but goodness,

if there is a vet-shave on one of the
front legs from six months ago, I think
the contestant should be able to work
around that.

Ear problems abound, and judges
have no problem if a dog cannot have
its ears plucked. We totally understand
that some dogs do better when this is
not done, but for the dog’s sake, please
get them clean! There’s nothing more
disgusting than picking up a dog’s ear
and seeing black slime covering the
entire ear leather. On the other hand,
if you DO pluck and clean the ears,
please get ALL of the powder out! This
is a health issue for the dog, and pow-
der should never be left in the ears.

I might add that these preparation
blunders are not exclusive to any one

experience division. While we do see
more of it with new competitors, we
are just as apt to find a matted armpit
or dirty ear in the Open division. Clean
up your acts and your dogs!

Right behind poor preparation was
poor presentation. We see this mostly
in the Novice divisions. “Newbie”
groomers need to watch the seasoned
groomers and how these people are
“on point” every time a judge looks
their way. When a judge approaches
your table, be it for prejudge or final
judging, a competitor should have
their table cleared off with nothing
but the dog and a comb on the table,
and the dog should be stacked for
examination. Competitions are on a
pretty tight time schedule, and a judge
does not have the time to fuss with
a wiggly entry. Stand up and present
your dog! The way a dog is stacked can
make all the difference in how that
groom looks. One judge expressed her
irritation in competitors who sit dur-
ing the judging process. They make no
attempt to help the judge see the work
they have done. I usually recommend
that new competitors go to some dog
show classes or take a class in Junior
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Showmanship. These classes teach
handling techniques that really help
in the contest ring. Simple things like
“never get between the judge and the
dog” can make all the difference in the
world on what a judge sees.

Poor preparation and presentation
topped the list, followed by a litany of
issues. Keep in mind that judges share
this information with their colleagues,
especially during a team or multi-
judge situation. Judges have to share
information about the entries in these
circumstances.

In no particular order, here are

some of the ones that made the list:

INSUFFICIENT COAT

Not bad enough to disqualify
the competitor, but the judge will be
counting the hairs on the floor. Yes, we
DO look at how much you are taking
off and how much is on the floor, and
we are watching you and can see if you
are barely “tipping” the dog.

JUNE 20-23, 2013

Grooming Trade Show,
Education and Contests!
Wilmington, OH
Roberts Conference Centre
www.PQGroom.com

To see videos of
grooming competitions,
demos, interviews

and much more, go to

GROOMERTV com



http://www.equissage.com
mailto:info@equissage.com
http://www.PQGroom.com

GROOMERTV.com

OF INDUSTRY SHOWS
& COMPETITIONS

TIPS, INTERVIEWS,
AND MUCH MORE!

OF 40
TO VIEW GROOMERTV "éi%ﬁ?
ON YOUR MOBILE DEVICE! E h q'

UPCOMING SHOWS:

PETQUEST

SUPERZ200

ALL AMERICAN



56

Nothing will make a judge want to lose

their breakfast more than being exposed to

someone’s bare midriff, sloppy cleavage, or

plumber’s butt first thing in the morning.

You are not impressing anybody! Please do

a mirror check before you leave your room.

TEACHING THE JUDGE
BREED PROFILE

It may sound weird, but contes-
tants have, at times, presented the
judges with copies of a breed profile or
pictures of the dog. They say they “just
want to make sure the judge knows
what they are looking at.” The aver-
age judge is well aware of nearly all of
the breeds out there, even the obscure

Usually there is at least one judge in
the group that is familiar with an ob-
scure breed. Just know that all shows
keep an AKC All Breed book on the
judges’ table, and judges are usually
given a heads up if there is going to

be a weird breed in their ring. Besides,
there’s an app for that. Download the
AKC mobile app, if you haven’t already.
It is breed profiles at your fingertips.

UNPROFESSIONAL ATTIRE

ones. And if they are not, believe me -
Torn, dirty jeans. Sloppy attire.

Sandals. These are things that take
away from the professionalism we

they will get that information before
judging. Team or multi-judge shows
have an advantage in this area, as the

judges can confer with one another. strive so hard to achieve. Nothing

Jand ]

BOG SUPPLIES

Trakising Equipament

Retail Leash Displays

will make a judge want to lose their
breakfast more than being exposed to
someone’s bare midriff, sloppy cleav-
age, or plumber’s butt first thing in the
morning. You are not impressing any-
body! Please do a mirror check before
you leave your room.

POOR SCISSOR OR CLIPPER WORK

Poorly adjusted clipper blades
can irritate or nick a dog, and bloody
pads are definitely points off — as is
any injury. One judge expressed their
concern over groomers losing the
sharpness in their scissor work. While
many groomers are using the “chun-
ker” blenders in the ring, these leave
a softer finish to many coats when a
crispness is more correct.

FROM A CREATIVE JUDGE:
POOR AND UNEVEN COLOR

She also has caught people “cheat-
ing” by pre-scissoring in a pattern at
the base of the skin and covering it
with a comb-over of hair. If you have
that little confidence in your ability to
set patterns that you have to cheat,
then you should not be in the ring.
Once again, these are things that are
not seen from ringside and can have a
real affect on the final judging.
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POOPY BUTT AND EYE BOOGERS
(Yes, that’s the way it came
through to me.)

CHEWING GUM

NOT READING THE RULES

This is a bad one, as it tells the
judge that you don’t care enough to
find out what you can and cannot do.
And it can come up and bite you in the
butt! Many contests are allowing feet
to be pre-shaved in the Poodle class. (I
said many, not all!) If you show up late
for prejudge (another pet peeve) you
may not have time to get them done,
and you have to do it during the pre-
cious contest time. Read the rules!

Bad approach to the judges for a
critique — Please don’t go to the judge
and ask what you did wrong. That im-
mediately forces the judge to address
the negatives of the groom, and we
don’t like doing that. We like to en-

courage you and tell you what you did
right! Instead, ask what you can do to
turn that groom into a winner. Some
competitors approach a judge saying,
“I know what I did wrong.” Well if you
really know what you did wrong, why
are you asking me for a critique? What
they really want to say is “Why didn’t
you place me?” And if you DO ask that,
don’t be surprised to hear that the
other dog was better or you just got
“outgroomed.” It happens!

One judge addressed my question
in a positive manner. She really enjoys
and respects a beautifully prepared dog
with ears nicely cleaned, nails comfort-
ably filed, sanitaries and pads and/or
feet cleanly done with no nicks or abra-
sions, and the coat clean, crisp, and
well dried. She likes an efficient work
area with an uncluttered table with a
professionally attired groomer who
has their dog on the table, presented,

Stop camnuﬂagigg tear stgins...rem_nve them_!_
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and ready for prejudge. This groomer
is ready to rock ‘n roll with no excuses.
These are the groomers that are physi-
cally and mentally prepared to win...
and they usually do just that.

This was actually a fun article to
compose, and I thank my friends for
their feedback. While I spend time in
the ring with many of these people,
and while we all do know that we are
on the same page in so many ways, it
just felt good to get their input and
have it be so in line with my own feel-
ings. All contestants — Novice, Inter-
mediate, and Open - really should all
take heed of this input, and I really
hope I have helped put some of what
we see in perspective to our ringside
judges. There is so much that you can’t
see, which can affect the final groom.
It’s not all about what you can see from

20 feet away.
See you ringside.
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KERRY BLUE |

BREAD & BUTTER GROOMING:

FAST & EASY

PET TRIMS FOR THE SALON

.
L -

PET TRIM

he AKC breed standard for

the Kerry Blue Terrier calls

for him to wear a “soft, dense
and wavy coat.” Although harsh, wiry,
or Poodle-type coats are severely
penalized in the conformation show
ring, it doesn’t mean that these types
aren’t among the names on our Bread
& Butter client list.

With regard to the Kerry coat,
the standard also asks that for the
show ring, he is “well covered but
tidy.” This may prove to be too much
coat for our Bread & Butter clients to
maintain. For this segment, we will
discuss an easy-to-execute, shorter

Groomer to Groomer « Vol 32 Ed 6 « June 2013

pet trim on a slightly overweight and
less than perfect Kerry sporting an
uncharacteristic open, wiry coat.

The natural dense wave of a
correct Kerry coat lends itself to
smooth scissoring because of the
inherent bounce and springiness
of the coat. Blow-drying is actually
counter-productive, and for a purist,
the Kerry Blue’s body coat should not
be blown out straight. However, that
is not quite the case for wiry, harsh,
or Poodle-type coats. For these coats,
blow ‘em out straight! If there is any
wave to the coat, you can apply a bit
of watered down conditioner at the

GroomertoGroomer.com
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finale to bring up the coat movement.
FIG. 1: Shave the inside and

outside of the ear with a #10 or #15

blade. Do not clip onto the top skull or

e

too far behind the ear. These areas are
blended with thinning shears.

FIG. 2: Clip the top skull from
just behind the brow to just in front
of the occipital bone. Do not clip over
the bone. The blade length will depend
upon the structure and the coat of
the dog. In this instance, with a very
“open” coat, with little or no structure
to support the coat, I used a #5. The
idea is either to enhance an already
flat skull or to create the illusion of
one with hair.

FIG. 3: Use a #10 to clip the
cheeks from the outside corner of the
eye to the ear. The cheekbones should
not be prominent, so the length of the
blade used here is also relevant to the
facial structure.

FIG. 4 AND 5: Clip the throat
with a #7 or #10 against the grain
from just above the breastbone to the
point on the lower jaw just behind the
carnassial teeth (large molars). Con-
tinue up the sides of the neck to just
behind the base of the ear in a slight

arc. The place where you begin and end
these lines will vary, depending on the
structure of the dog. The dog’s coat
and skin sensitivity will determine the
actual blade length used.

FIG 6: With a #4, clip down the
sides of the neck and the shoulders,
“falling off” before clipping into the
leg coat.

Also with the #4, set the angula-
tion on the rear legs by clipping from
a few inches below the ischium (pin
bone or point of rump) down to a bit
above the hock.

Use a #10 to clip the inside muscle
of the thigh and the under side of the
tail starting just above the rectum.

Establish the overall body length
with a snap-on comb. The comb size
will depend upon the coat type and
customer preference. The snap-on
comb used for the body length should
be several lengths shorter than the
legs. In this instance, an “A” snap-on
comb was used on the body with the
exception of the rump. Clip down the
shoulder and forechest, skimming the
front and sides of the forelegs.

FIG. 7: Using a longer comb than
on the body, clip over the rump and
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down the sides of the rear legs, “falling
off” before clipping into the front part
of the upper and lower thighs. In this
case, an “E” comb was used.

FIG. 8: Clip the inside of the
rear legs by lifting the opposite leg.

At this point, the “bulk” of the
coat has been removed with snap-
on combs and an outline has been
created.

Use long straight shears to level
out the topline.

FIG. 9: Tighten the rear angula-
tion by using straight shears to form
a “shelf.”

Tidy the rear angles and blend
into the outside leg coat to give the
impression of a powerful rear. With
the tail held upright, trim it into a fat
carrot-like shape leaving the coat at
the croup slightly longer so it blends
unobtrusively into the topline. There
should be a good bit of dog behind the
tail if the angulation is set properly.

Lift the opposite leg and trim the
insides of the rear legs.

FIG. 10: Blend the short coat
from the back of the rear legs to the
longer coat on the outside of the legs
to form parallel columns.
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Use long curved shears to give a
slight curve to the rib cage.

FIG. 11: Create a very slight tuck-
up with long curved shears inverted
and then shape the underline about
3/4 of the way toward the front legs.
Turn the shears the other way and
continue in an unbroken line between
the front legs.

With a short curved shear, round
the back feet.

FIG. 12: Still using the curved
shear, round the hocks, making sure
they are perpendicular to the ground.

To finish the front legs, lift the
leg slightly and trim the stray hairs
to form parallel columns. Use short
curved shears to round the feet.

FIG. 13 shows the legs when
viewed from the rear. Note the paral-
lel lines.

FIG. 14: Use fine thinning shears
to blend the neckline.

Use bulk blenders or “super blend-
ers” to blend the neck and crest. When
blending the head to the crest, use cau-
tion to not dip behind the occiput. The
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transition of the back of the neck to the
withers and then to the back should be
a smooth unbroken line.

With fine thinning shears, blend
the sides of the face and expose the
sides of the eye as if the dog is looking
out of a slit. Use your thinning shears
to blend the beard. When viewing the
head, it should appear long and brick-
like. Any coat protruding from the
sides should be removed.

Finish the ear by scissoring the
rough edges. Always trim with the
coat growth pattern to avoid cutting
the ear leather.

Depending on the area, the
frequency of this breed’s appearance
in our salons may be slight. With that
said, it doesn’t mean the ones we do
see can’t join the ranks of our Bread &
Butter clients!

The United States Kerry Blue Terrier
Club publishes a great illustrated stan-
dard that can be downloaded and used
for reference. The website is a virtual
plethora of useful Kerry information,
history, and pictures.

www.uskbtc.com. $<

PetGroomer.com 2013

Over 17,000 GroomerTALK"" Members
10 Web Sites & Over 18,000 Subscribers
Millions and Millions of Pageviews
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SEE the AMAZING difference it makes at:
Contests Win Prize$ e Social Media e Buyer’s Guide e Blogs www.happyhoodie.com
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Find A Groomer Inc. PO Box 2489 Yelm, WA 98597 360-446-5348 findagroomer@earthlink.net Created for Groomers by Groomern
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My Groomer Sez... My Pet’s Report Card

My Groomer Sez... My Pet’s Report Card

[0 My coat was in excellent condition.
1 1 could use more brushing and combing.

[ 1 had fleas and/or ticks. [l A+ [was a Liitle Angel!

[} [ should see my Veterinarian for:
[1 B [|was a Paw-fect Pet!

1 € [was Satisfactory.
O Other: L1 D Il Try Harder Next Time.

L1 F [Iwas a little Devil...
But My Groomer Still Loves Me.

| | O] || 90900

Groomer’s Remarks

Name of Pet

[ should be groomed in weeks.

RN

My next grooming appointment is:

Name of Best Friend

at

Date

Available Colors

Pet Report Cards

Like a teacher, now you can grade each pet from
an A+toan k. A time-saving checklist of common
recommendations is included with space for your
personal comments. It doubles as a reminder or
appointment card. Your clients will tell their friends
about your caring pet report card.

Little Angel Award

Great gift for puppy’s first grooming,
new clients, promotions, and incentives!

Available Colors . , i
B This certifies that has successfully completed a professional grooming in our

establishment. Your pet has exemplified courage when confronting combs, brushes, clippers,
and scissors and has shown valor in crossing the waters of shampoo, creme rinse and dip.
Itis with great pride that your pet has been selected as a Paw-fect specimen of beauty
to be held in highest esteem by this grooming establishment.”

Barkleigh Productions, Inc.
barkleigh.com e barkleighstore.com ¢ (717) 691-3388
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INDUSTRY NEWS

Atlanta Pet Fair Celebrates 25 Years

For over 25 years, the Atlanta Pet Fair has
been the place to be, providing the pet industry
with education, fun, and competition. This year
was no different.

Groomers and pet professionals came
from around the world to experience the cutting
edge merchandise, learn the latest industry
techniques, and compete in the world’s largest
GroomTeam sanctioned competitions.

Thursday featured some of the top speak-
ers in the industry. The “PetTech CPR” class,
featuring Mary Oquendo and Beth Cristiano,
kicked off the festivities with three full sessions.
This was followed by “Super Coats” featuring
Pam Lauritzen and the return of Chris Chris-
tensen’s “Groom Fusion 2” featuring Carlos
Carrizo and Coreen Bebawer. The Queen of
Color, Dawn Omboy, and Lara Latshaw finished
up the Thursday sessions with “A Celebration

New
Customers

SAVE

25%

of Color” and “To Hell and Back!”

After a hard day of competition, groomers
brought Thursday to a close with the Espree
Meet N Greet.

Friday commenced the annual Trade
Show. Companies from across the USA and
abroad showed off their top of the line mer-
chandise.

Friday night entertainment featured the
“Smock It To Me” competition, sponsored by
E-Z Groom. Groomers paraded down the aisle,
showing off their handmade smocks.

Kenchii closed the night with its yearly
party. Everyone came to relax, dance, and enjoy
the entertainment, prizes, and food.

Saturday rounded up the GroomTeam
competitions with the “Best In Show.” All of
the top winners battled it out to see who would
be crowned “Best In Show,” taking away huge

The Ultimate Service Provider
that “Never Skips a Beat”

OFF

First
Sharpening
Order

¢ Clipper Blade
Sharpening

/:'t(tl v

* Scissor
Sharpening

& Cadlibration
¢ Clipper Repair } |

,Lfﬂ

Mention Code:

VGADS513

for discount

Call Before
Shipping
for Details

=2 -—
(_"'ij.w'_:':ivm' Lechnologies, LLC

v High Quality Sharpening Services
that Save You Money$$$!

E. v Rapid Turnaround Time
v Quality Control Testing

ONE-STOP SERVICE PROVIDER ,
Quality Sharpening & Repair Since 1970 .
877-437-7095 « www.vitalst.com

Ship to: 199 New Road, Suite 61 #194, Linwood, NJ 08221
Email: customerservice@vitalst.com

g a&"i

READER SERVICE CARD #10117

Read Groomer to Groomer Online!
www.GroomertoGroomer.com
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prize money of $2,000, courtesy of the Andiis
Co., and the coveted gold medallion, courtesy
of McPaw, Inc. Anna Calabrese won “Best In
Show.” The “Best All Around Stylist Award” and
$2,000, courtesy of Wah/ Clipper Co., went to
Lindsey Dicken.

“Best First Time Competitor,” Kelly French,
won a huge trophy and $1600 in Hanvey
Bucks, courtesy of Hanvey Engineering and
Design, LLC.

“Runway Abstract Design Challenge”
followed, with competitors modeling their high-
end fashions and creatively designed dogs for
a chance at over $2,000 in prize money. Cindy
Oliver took first place.

Sunday morning featured the “Rescue
Rodeo,” now in its fourth year. Shelters provide
the dogs, and groomers make them look their
best, in hopes of finding a new home. Shelters
are paid $50 per dog provided and receive
prize money equal to the winning groomers
to help with their activities. Many of the dogs
had possible adoptions after the event. First
place went to Liz Sechrist and the East Coast
Humane Society.

Last but not least, the “Crazy Super Model
Dog Challenge” and “Creative Styling Competi-
tion” drew a large crowd. Groomers showed
off their creative designs on live animals and
stuffed ones as well. Stuffed Model Dogs were
auctioned off, with the proceeds going to the
Rescue Rodeo shelter providers.

JUNE 20-23, 2013

Wilmington, OH
Roberts Conference Centre
www.PQGroom.com
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Pet Release

SENIOR PET pomm  Alittle Light Humor
for a Serious Subject!

These cartoony Pet Release Forms

explain —in a gentle way — the pet

owner’s responsibility to the groomer
and give you the right to obtain
emergency treatment for their pet.

Pet Release

Da B Fo‘," o .
| — i One popular television judge even

——

Pet’s Name. _ sided with the groomer because she
had her client sign a Fuzzy Pet Form.

Your pegy
F IS f

We want o O assy Ure i 10 us B !’3
Make Your pet's 5!‘ U that Every g € we . Carg.

‘ 18l gz ey sant It will be lake
as en to .
| Occasiongy i l MIX & MATCH STYL
Medica) . groom;
fa

Probigm Ing can 8

O i xpo& 1
Cour duting or alor gro avale g ..:urrﬁm‘?e a hidden

COmir

e mng. % Tiscan | 50 FORMS PER PAD
Fints
ai el w 46
:'5; iﬁzﬁf::ent
S AS SEEN ON
#re]x
P THE
g ’Jﬁt«f}ﬂa,{
Groomes PEOPLE’S

COURT!
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NEW PRODUCT NEWS

Newest Product from Vermont Soap
Certified Organic Hot Spot 0il

Pet hot
spots are raw
and painful
patches that
can be caused
by allergies or
any other skin
irritations. They
worsen over time
and can often
become infected.
According to
Vermont Soap
founder Larry Plesent, “Relief for your pet
is actually just a few drops away. Hot spots
are worsened by detergent-based grooming
products and we are so excited to offer a new
adjunct product to work with our certified liquid
based pet shampoo.” Hot Spot Oil contains no
preservatives or artificial colors or fragrances. It
is also gluten, animal product and lactose-free.
This revolutionary herbal product is offered in a
two ounce hottle and in one ounce testers. For
additional information, request Reader Service
card #10119.

TrueBlue Pet Products

SuperFresh Dog Shampoo
T TrueBlue Pet
AR Prodggts annou'nced
that it is launching a
special concentrated
_— version of its all-nat-
n ural, botanical Super-
RECER" " Fresh Dog Shampoo
— for professional
=== | groomers. Super-
SES— Fresh Dog Shampoo
l -l for professionals can

be diluted up to 6:1
and comes in a one gallon size. It is specially
formulated to clean well without stripping out
the beneficial natural oils in a dog’s coat, so it
won’t dry out the skin or cause itching. Made
with grapefruit and chamomile. A portion of
the proceeds from the sale of TrueBlue™
products is donated to the American Humane
Association’s Second Chance Fund. The fund
provides financial assistance to shelters across

Groomer to Groomer « Vol 32 Ed 6 « June 2013

the country for the medical costs of treating
and rehabilitating animals as they are prepared
for adoption into permanent, loving homes. For
additional information, request Reader Service
card #10120.

SynergyLabs New
& Improved Formula
’ . Our recently improved
|

Veterinary Formula Solutions

Snow White Conditioner

will soon ship. Based on
“:[-l':ll.-'.ql!'l
[EA I RS

customer feedback, we've
enhanced our conditioner by
utilizing a special pearl-
ized mix. Our new formula
contains the same effective
optical brightners with
long-lasting Blue Coral &
Citrus scent. It will leave

a pet’s coat soft, silky and
tangle-free without bleach or peroxide. For
additional information, request Reader Service
card #10121.

m—

New Look for TropiClean’s OxyMed
Pet Grooming Products

TropiClean has launched their new look
and OxyMed products. TropiClean’s medicated
line of grooming products uses a soap-free
formula to gently clean and nourish irritated
skin. The new design features an easy-to-grip
shape and high definition graphics that jump
off the shelf. The OxyMed packaging was also
designed with a 100% biodegradable sleeve.
Along with the original OxyMed products, the
line will feature four new items with the com-
plete line up being; Medicated Oatmeal Treat-
ment, Medicated Oatmeal Shampoo, Anti-ltch
Oatmeal Shampoo, Hypo-Allergenic Oatmeal
Shampoo, Medicated Oatmeal Spray, Anti-lich

GroomertoGroomer.com

Spray and Ear Cleaner. For additional informa-
tion, request Reader Service card #10122.

Quadruped Pet Care Products, Inc.
Introduces Yucca Multi-Purpose
Tearless Shampoo

Multi-Purpose
is a general purpose
shampoo that addresses
special needs pets may
require. The extract of
the Mojave Yucca'’s (Yuc-
ca Schidigera) alkaloids
immediately address the
problem of flea, tick and
mite infestation. Yucca'’s
steroidal saponins trig-
ger the body’s natural
cortisone production
to resolve many skin-related issues such as
“hot spots,” dermatitis, itching and scratching,
while anti-fungal properties will resolve the
issue of ringworm. Optical brighteners add new
life and luster to coats, leaving a long-lasting
mild scent. Safe for use on puppies and kit-
tens. Available in gallon and 160z sizes. For
additional information, request Reader Service
card #10123.

Skin Repair Shampoo by Zen Dog

Put the ZEN
back into your dog!
Zen Dog Holistic
Healing Formulas
may have found a
“Diamond in the
Ruff” with their Skin
Repair Shampoo,
Healing Spray & Gel.
Skin Repair (and all
Zen Dog products)
is made with 100%
therapeutic grade essential oils that help to
soothe and heal compromised skin, aiding in
regeneration of skin tissue and coat repair.
The purity of Zen Dog’s ingredients offers truly
unique holistic dog care formulas. Zen Dog
takes pride in its socially conscious motives
and integrity driven merchandise. Healing
energy in a bottle! For additional information,
request Reader Service card #10124.



Klip Kards ..o

Regular Klip Kard
3// X 5//

Medium Klip Kard Available Colors Giant Klip Kard
4”X6” —|—|—|—| —I —I 5IIX8//

ARE YOUR CLIENT FILES A DISASTER?

These client index cards will stand up against the daily abuse
of any active grooming salon and will provide you
with basic information on your grooming client.

Track injuries, sensitive areas, medical problems, services, and more!

AVAILABLE IN PACKS <
OF 100, 500, or 1000!

Barkleigh Productions, Inc.
barkleigh.com e barkleighstore.com ® (717) 691-3388
READER SERVICE CARD #9938
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CLASSIFIEDS
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Call (717) 691-3388 ext 210
to place a Classified.

Rates: 25 words or less — $50.00.
Each additional word - $2.00 each.
Classified ads must be prepaid.
Call for issue deadlines.
Agency Discounts Do Not Apply.

BLADES & SHARPENING

“YOU NOW HAVE A BETTER CHOICE” We
are also groomers. Website has free videos and
articles on blade and clipper care. Steel Blades
$5.00, Ceramic $6.00, Regular shears $5.00,
convex $10. Sharkfin certified. Trimmer blades
$6.50, 5-N-1 blades refurbished (new parts, not
sharpened) $10. Clipper repair (Andis, Laube,
Wahl). Mail-in service has 48 hour turnaround,
$5.00 RETURN SHIPPING ALL ORDERS,
Website has all information. Est. 1995.
Northern Tails Sharpening Inc, Mobile AL

Call 251-232-5353 www.northerntails.com.

EACH blade examined personally, sharpened
to perfection, demagnetized and tested. Sockets
and springs adjusted, blades individually sealed,
READY TO USE. Sole proprietor w/ 20+ years
experience. FACTORY-TRAINED to sharpen
shears/blades. Customized tip sheet included
w/ order - PROMPT RETURN. Clipper Blades
$5,Shears $7, S/H $7. PA residents add 7%.
John’s Sharpening, 1213 Middle St,,

Pittsburgh, PA 15212-4838. (412) 321-1522
JKosakowsky@hotmail.com.

BOWS & ACCESSORIES

Wholesale designer bandanas. Rolled-edged.
Per Dozen prices: $6.00 — Sm.; $8.00 — Med.;
$15.00 - Lg.; Gigantic selection. Call Now! (301)
746-4327.

GroomingBows.com/ 200 Models to choose
from. Quality in mind. 100% hand made. Satis-
faction Guaranteed. Call: Edgar 305-945-8903.

Four different sizes, lots of beautiful prints and
solids. Christmas, Halloween, Thanksgiving,
Valentine’s, St Patrick’s Day and 4th of July
holidays are available. New bows available on
our website. Order early for best selection.
Elchar Dog Bows (800) 972-5857.
www.elcharbows.com.
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BUSINESS FOR SALE

Dog Grooming Business for Sale.
Established 14 years. Fully equipped with
retail pet supplies. Rental building. Great
location and large clientele. Laundry & Office
area. Call 1-301-824-3371.

High Profit Mobile Pet Grooming Business -
Montgomery Co., Pennsylvania Tired of using
your pet grooming skills for someone else?
Want to own your own business? Well-estab-
lished mobile pet grooming business for sale.
Owner retiring. Very successful with 200+

loyal clients. Begin making $$ on your first day.
Not a franchise! Training with some financ-

ing available. Serious inquiries only please.

(717)368-0307 or email: denvdad@comcast.net.

“Groomer’s Dream Come True- custom-built
building with established clientele. Lovely apart-
ment upstairs / pet salon downstairs $265,000.
www.forsalebyowner.com #23940673

(photos & details) (352)336-7236 Florida

Well established grooming business southeast
of Charlotte, NC with established, high end cli-
entele. Eight years at the same location, comes
fully equipped and ready to go. $60,000. Owner
is retiring. Contact: jackjack14340@yahoo.com

CALL (717) 691-3388, EXT. 210

TO PLACE A CLASSIFIED.

Classified

Advertisements

GET RESULTS!

The Grooming Industry’s

BEST

video resource!
GROOMERTV com

120 Fourth Street ® Mt. Wolf PA 17347
(717) 266-7348 * (888) 742-7745
info@precisionsharp.com
www.precisionsharp.com
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Pet Care Series # Pet Care Series #4

|
Lot Care Seres #5

—_—

I Pet Care Series
Keepyour Pet & Br OChur es

Written by Professional Groomers
Ick! for Your Clients!

A Tle-' These quality brochures not only answer

Protecting Your Pets and Yourself i
the constant questions you get from pet owners,
but they will also help you sell products that work
and that you personally believe in — products that
you retail. They will teach your client how to
care for their pet between groomings,
pettareseres 17 which will save you lots of time.
Pet Care Seris #6 j Great promotional tools as well!

AVAILABLE IN PACKS OF <
20, 50, 100, 500, or 1000!

Barkleigh Productions, Inc.
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CALENDAR OF EVENTS

COLORADO

COLORADO GROOMFEST
6/7/2013 — 6/9/2013

Denver CO

724-962-2711
ndga@nationaldoggroomers.com
www.ndgaa.com

FLORIDA

28TH ANNUAL NDGAA

FUN IN THE SUN SHOW
10/25/2013— 10/27/2013
Orlando FL

724-962-2711
ndga@nationaldoggroomers.com
www.ndgaa.com

ILLINOIS

ALL AMERICAN GROOMING SHOW
8/15/2013 — 8/18/2013

Wheeling IL

(717) 691-3388

info@barkleigh.com
www.aagroom.com

PET INDUSTRY
CHRISTMAS TRADE SHOW
9/20/2013 — 9/22/2013
Chicago IL

(312) 663-4040
hhbacker@hhbacker.com

MARYLAND

PET BOARDING & DAYCARE EXPO
11/12/2013 — 11/14/2013
Baltimore, MD

(717) 691-3388
info@barkleigh.com
www.pbdexpo.com

NEVADA
SUPERZOO

7/23/2013 — 7/25/2013
Las Vegas NV

(626) 447-2222
WWW.Superzoo.org

OHIO

PETQUEST 2013
6/20/2013 — 6/23/2013
Wilmington OH

(717) 691-3388
info@barkleigh.com
www.pgqgroom.com

PENNSYLVANIA
GROOM EXPO 2013
9/19/2013 — 9/22/2013
Hershey PA

(717) 691-3388
info@barkleigh.com
WWW.groomexpo.com

RHODE ISLAND

NEPGP FALLFEST
10/11/2013 — 10/13/2013
Warwick, RI

info@barkleigh.com
www.newenglandgrooms.com

Fora QUICK
Response from

Advertisers, please
use the Reader
Service Card Number!

TO LIST YOUR EVENT, SEND IT TO

ADAM@BARKLEIGH.COM

EVENTS

PETQUEST
6/20/2013 — 6/23/2013
Wilmington OH

ALL AMERICAN
GROOMING SHOW
8/15/2013 — 8/18/2013
Wheeling IL

GROOM EXPO
9/19/2013 — 9/22/2013
Hershey PA

NEPGP FALLFEST
10/11/2013 — 10/13/2013
Warwick RI

PET BOARDING

& DAYCARE EXPO
11/12/2013 — 11/14/2013
Baltimore MD

GROOM & KENNEL EXPO
2/20/2014 — 2/23/2014
Pasadena CA

NORTHWEST
GROOMING SHOW
Spring 2014
Tacoma WA

\WNERALSpg
SHAMPOO

FOR DOGS
PREMIUM RESULTS
i e L

Barkleigh Productions, Inc.

(717) 691-3388 « Fax (717) 691-3381
www.barkleigh.com
www.groomertogroomer.com

Proverbial Wisdom

. - - You are a poor specimen
PARABEN | “:.. =) ‘ if you can’t stand the
AN S el P g - - pressure of adversity.
PH BALANCED |-
- [ Proverbs 24:10
aboratory tested an ving B
RELI Q @L-COM proven effective in relieving microbe Living Bible

GotRelig@religpet.com

causing skin allergies and hot spots
READER SERVICE CARD #10129
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£ — . Happiness is... Dogs... and Cats, too
QWighing You...

a Professionally LeVe to be

‘ ‘ cgroomed Pet! Professionally Groomed!

#201 (HB-2) #207 (R-4) #200 (R-6) #211 (R-9) #212 (M-2)

Reminder & Klient Postcards

Inexpensive - Convenient - Colorful

GIVEYOUR CLIENTS A GENTLE NUDGE
FOR GROOMING!

Eh/I/ ik

#203 (MV-1)

WE GROOM
'EM ALL! _

#206 (R-3) #208 (R-5) #210 (R-7)

AVAILABLE IN PACKS

OF 20, 50, 100, or 1000!

Barkleigh Productions, Inc.
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A selection of
comments taken
from our

‘ Facebook page

Like us on Facebook and join the conversation!

facebook.com/groomertogroomermagazine

About Clipped!
on Animal Planet:

I'm definitely watch-
ing. | started doing
color because of Angela
and Lori”
— Suzanne
Cummings-Castleman

6 6 It's DVR-ing, as we

type!”
— Amy Prim-Prijatel

On attending
grooming shows:

You ought to make

a trip to Groom Expo
in Pennsylvania. We've gone
many times and always enjoy
it. The creative grooming is so
fun to watch. Real artists. I'm
not that brave!”

— Karen Folsom

About PetQuest:
Great line up of speak-

ers!! Some new faces”
— Lori Craig

Groomer to Groomer « Vol 32 Ed 6 « June 2013

I hope it’s close to me
solcango’”
— Daffanee
Adams Vogt

About Intergroom
on GroomerTV:

Watched this every-

day... | just wanted to
let you know that | think Bar-
bara Prueckel did the greatest
job, and I'm looking forward
to seeing her on here at the
next show... also enjoyed
Missi Salzberg.”

— Darlene Hicks

About subscriptions:

| want to know why

I no longer receive
GTG???? Something |
said??? Lol..”

— Maura A Doyle

The easiest way to maintain
your Groomer to Groomer
subscription is to call or
email our office:

(717) 691-3388
info@barkleigh.com

GroomertoGroomer.com

On GroomerTV:

| am enjoying this live
stream because | had
a heart attack on Thursday
and was supposed to work
the show at the Show Seasons
booth and was extremely dis-
appointed that | couldn’t be
there. This is the second best
thing because | can still see
all the booths, competition
and all my grooming friends
that are there. Keep up the
good work and you are all
very funny!”
— Renee Michel
Christensen

Thank you from the

bottom of my heart,
doing this wonderful groom
show/expo livestream. | have
been unable to attend any
groom shows due to time/
cost restraints. I've garnered
so much useful information on
everything from equipment
to new products. AND MOST
important, actually watching
awesome scissor skills””

— Peg Fultz
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Rescue Remedy and a chicken sand-
wich, we were back. Josh was regain-
ing his strength, but we had sat out
of the competition and lost valuable
time. | wasn't sure if | could complete
him with the time | had left. Kathy
Rose announced“scissors down’ just as
1added a couple feathers for a head-
piece. After all that coat growth, | just
didn't have time to finish what | had
planned. We still managed to get third
place and the coveted People’s Choice
Award. Lori again got first place, and
the “Lion King” managed to remain
undefeated.

| decided to go ahead and take the
design to one more show: Atlanta Pet
Fair. 1 just had to complete this design
that | had worked 5o hard to perfect.
Justa couple weeks before Atlanta, my
mother passed away; | was devastated.
Thad nointentions of going anywhere,
especially so soon after her death. My
mother was my soul, my greatest fan,
my seamstress, and my inspiration.

In the days before Atlanta, my
entire family pushed me to go on and
do what my mom would have wanted
me to do.“She would want you to go,
Angelalis what my dad was telling
me. | agreed to go but wasn't sure if
would compete. | just wasn't up to it.
The night before we left, I told my dad,
“ will work on my dog, and if | can do
it, L will. For my mom!”

Itwas time to get the dogs ready,
and | am sure everyone thought | had
lost my mind. | just kept talking to my
mom while | was working on Josh,
just like she was standing there. When
Iwas done, | was so excited. It was
beautiful, and win or lose, | was happy.
1 pulled it together and completed the
design; my mom would have been so
proud. We won first place and People’s
Choice.

Top: Preparing for Atlta et i ust afer Pasadena
- Angela thought about a more tialeagle tfs.

Middle and bottom: At A
where“Cherokee Herita

nta Pe far,
took First Place
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Color Me Bad

“Did I really just type that?” That was my immediate thought
after explaining in an email that | do not, in fact, have a“hit list” | have
no idea how to hire a hit man to carry out my hit list. | often see on TV
people who think they are hiring a hit man, but it’s really an undercover
cop, so | won't be doing that.

The email | received made the point that some people might
not be willing to express their feelings about contest rules for fear of
“retribution” and ending up on a“hit list.” This specific case is regarding
the rule that allows a groomer to use bleach on a small percentage of a
dog in a creative contest.

Here is the complete list of things that bother me more than
someone’s choice of coloring products: everything.

A small number of groomers have been waging a vicious
Facebook battle over which products should be permitted in the contest
ring. | often receive unsolicited (and unwanted) emails containing
screenshots of groomers behaving badly toward each other. It started
as sad, became destructive, and it has just now finally reached the point
of being. .. funny.

After making assurances that there is no hit list, | declared that
Barkleigh does not discriminate on the basis of bleach preference. We
are an equal opportunity creative coloring organization. We are the
rainbow coalition of coloring products. In fact, Jesse Jackson should use
us as an example of how accepting a company should be for dogs of all
colors, no matter how they got that way. We are proud of the fact that,
having purchased the All American Grooming Show, we are taking over
the tradition of being the first show to accept the openly gray and dogs
of all other colors.

Wars are fought over land, money, religion, oil, and now fur. In
Northern Ireland, the Catholics and Protestants fought a 30-year battle.
Ironically, only 3% of them actually practiced the religion they were
fighting for. But we can top that, because herein the U.S., we have a
battle raging over a product that hasn't even been used in the contest
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ring for over two years! Barkleigh will gladly take all the war refugees
from both sides. We'll be the Ellis Island of creative grooming. No matter
what your color persuasion, you will always have a home at a Barkleigh
show. Give us your tired, your poor rescue dogs, and we'll color them in
a Rescue Roundup competition.

We hold strongly to the belief in freedom of speech. You can go
on Facebook and have nasty fights about creative grooming. Before
you do, read that last line again, because it kind of sounds like a failed
Saturday Night Live skit. Or you can set up a tent city to protest outside
one of our shows, come in to compete in the creative contest, and then
go back outside to protest against us some more. If you are protesting
at Hershey, we'll send Frank Brown out to bring you chocolate. If you
are protesting at the All American Show, we request that you return the
favor by making a deep dish pizza run. I'll buy, you fly.

You can bash us all over Facebook for the people we use to speak
or the judges we use, but we'll still welcome you like the prodigal son
returning. Well, we probably won't cook up a fatted calf, but you get
the point. Hopefully chocolate or deep dish pizza will be an adequate
replacement for veal.

You can send the nastiest email you can write to me about
how offensive this column is because | make light of an issue that is
very important to you. That's okay — you are still allowed to attend
our shows and compete. I'll even print an article by you if it's good
enough. But | will also laugh at you for getting bent out of shape over
someone making a different choice about how they choose to make a
dog look pretty.

I have learned that | have magical powers. | have the amazing
ability to make all of the Facebook drama disappear. | simply go to my
Facebook page, click the icon in the upper right hand corner, and scroll
down to the words “Log Out.”

LAY

todd@barkleigh.com

GroomertoGroomer.com



WITH
ULTIMATE
Competition Series Blade

Powerful 2-Speed Clipper
Up To 4700 SPMs

Torque To Clip Even The Tough Areas
Patented Easy To Replace Drive Tip
Lightweight At 11.6 oz.

Smooth, Even Clipping

Cool Running

The perfect grooming combo!

Wahl...

Producing quality, effective and efficient
professional clippers and blades to ensure a high
standard of grooming allowing you to achieve the

best results for your clients.

W Proudly Made in the A4\ Your satisfaction

SATISFACTION

United States of America & is guaranteed*

MADE INTHE lISA

*Quality made products that stand the test of time
Your satisfaction is guaranteed. If your Wahl does not work to your complete satisfaction within 30 days of purchase, simply call .
Wahl at 1-800-PRO-WAHL for a product exchange or refund. Original sales receipt required. www.wahlanimal.com 1.800.PRO.WAHL
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On Orders
$150.00 or More

Must Use Coupon Code - Some Exclusions Apply*

coupon code

FSSS

Expires 6/30/13

Qualified Orders must ship within the contiguous United States

MIK&MATGH 4N, See Us at SuperZoo!
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